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The Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area 
(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 


1 Statement of Work 
The Contractor must perform the Work in accordance with the Statement of Work in Annex A. 
1.1 Optional Services | 


The Contractor grants to Canada.the irrevocable options to acquire the services ог both described at 
Annex A of the Contract under the same conditions and at the prices and/or rates stated in the Contract. 
The option(s) may only be exercised by the Contracting Authority and will be evidenced, for administrative 
purposes only, through a contract amendment. 


The Contracting Authority may exercise the option(s) at any time before the expiry of the Contract by 
sending a written notice to the Contractor. 


2 Standard Clauses and Conditions 


All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines /standard- 
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 


2.1 General Conditions 


2035 (2018-06-21), General Conditions - Higher Complexity - Services, apply to and form part of the 
Contract. 


2.2 Specific Person(s) 


The Contractor must provide the services of the following person(s) to perform the Work as stated in the 
Contract: 


Paul McReavy 
Norma McLelland 
Diane Quirouette 
Dave St-Pierre 


3 Security Requirement 


The following security requirement (SRCL and related clauses) applies and form part of the Contract: 
SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: 


1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing 
Offer/Supply Arrangement, hold a valid Facility Security Clearance at the level. of secret, issued 
by the Canadian Industrial Security Directorate (CISD), Public Services and Procurement Canada 
(PSPC) 

2. The Contractor/Offeror personnel requiring access to protected/classified information, assets or 
sensitive work site(s) must EACH hold a valid personnel security screening at the level of secret 
as required, granted or approved by CISD/PSPC 

3. The Contractor/Offeror must not remove any protected/classified information from the identified 
work site(s), and the Contractor/Offeror must ensure that its personnel are made aware of and 
comply with this restriction 
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4. Subcontracts which contain security requirements are not to be awarded without the prior written 
permission of CISD/PSPC 
5. The Contractor/Offeror must comply with the provisions of the: 
1. Security Requirements Check List and security guide (if applicable), attached at 
Annex “C” 
2. Industrial Security Manual (Latest Edition) 


4 Term of Contract 

4.1 Period of the Contract 

The period of the Contract is from date of Contract to March 31, 2020 inclusive. 
4.2 Option to Extend the Contract 


The Contractor grants to Canada the irrevocable option to extend the term of the Contract ру. up to two 
(2) additional one year periods under the same conditions. The Contractor agrees that; during the 
extended period of the Contract; it will be paid in accordance with the applicable provisions as set out in 
the Basis of Payment. 


Canada may exercise these options at any time by sending a written notice to the Contractor at least 5 
calendar days before the expiry date of the Contract. The options may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 


4.3 Termination on Thirty Days Notice 


Canada reserves the right to terminate the Contract at any time in whole or in part by giving thirty (30) 
calendar days written notice to the Contractor. 


In the event of such termination, Canada will only pay for costs incurred for services rendered and 
accepted by Canada up to the date of the termination. Despite any other provision of the Contract, there 
will be no other costs that will.be paid to the Contractor as a result of the termination. 


5 Authorities 
5.1 Contracting Authority 
The Contracting Authority for the Contract is: 


Daisy Suk Wah Yee 

Senior Contracting Officer 

Materiel and Procurement Services 

Financial and Materiel Management Operations 
Fisheries and Oceans Canada 

Government of Canada 


200 Kent Street 
Ottawa, ON K1A 0E6 
Cellphone: 343-548-8241 


E-mail: DaisySukVWah.Yee@dfo-mpo.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 


Page 4 of 16 


000004 


Contract No. - N° du contrat Amd. Мо. - N° de la modif. 
FP802-190010 


work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 


5.2 Project Authority 
The Project Authority for the Contract is: 


César Kagame 

Director, Access to.Information and Privacy Secretariat 
Fisheries and Oceans Canada 

Government of Canada 


200 Kent Street, Station 4N189 
Ottawa ON K1A 0E6 
Telephone: 613-993-8937 


Email: cesar. kagame@dfo-mpo.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project: Authority; however, the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 


5.3 Contractor's Representative 


Amy Murdock Garrett 

Senior Associate 

Lannick Contract Solutions inc. 
601 Bank Street, Suite 200 
Ottawa, ON K1S 3T4 

Tel: 613-566-7048 ext. 6 

Fax: 613-566-7049 


Email: amurdock@lannickottawa.com 

6 Payment 

6.1 Basis of Payment - Firm Per Diem Rates 

The Contractor will be paid firm per diem rates as determined in accordance. with the Basis of Payment in 
Annex B, for work performed in accordance with the Contract. Customs duties are included and 
Applicable Taxes are extra. 

6.2 Canada's Total Liability 


Limitation of Expenditure 


1. Canada's total liability to the Contractor under the Contract must not exceed $722,812.50. 
Customs duties are included and Applicable Taxes are extra. 


2. Noincrease in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform.any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum: 
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a. when itis 75 percent committed, or 
b. four (4) months before the contract expiry date, or 


с. as soon as the Contractor considers that the contract funds provided are inadequate for 
the completion of the Work, 
whichever comes first. 


3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 


6.3 Method of Payment 

А9117С (2007-11-30), T1204 — Direct Request by Customer Department 
6.4 Time Verification 

С0711С (2008-05-12), Time Verification 

7 Invoicing Instructions 


The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 


1. Each invoice must be supported by: 
a. acopy of time sheets to support the time claimed; 
b. acopy of the release document and any other documents as specified in the Contract; 
c. acopy of the invoices, receipts, vouchers for all direct expenses, and all travel and living 
expenses; 
d. a copy of the monthly progress report. 


2. Invoices must be distributed as follows: 
a. The original must be forwarded to dfo invoicing-facturation MPO@canada.ca for 


certification and payment. 


b. The contract file number and the Project Authority and/or AP Coder’s name shall be 
clearly stated on the invoice. 


7.1 Monthly Payment 
Canada will pay the Contractor on a monthly basis for work performed during the month covered by the 
invoice in accordance with the payment provisions of the Contract if: 
a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 


b. all such documents have been verified by Canada; 
c. the Work performed has been accepted by Canada. 


7.2 Payment of Invoices by Credit Card 
The Contractor accepts to be paid using the following Electronic Payment Instrument(s): 


a. MasterCard Acquisition Card. 
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8 Certifications 
8.1 Compliance 


The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing 
cooperation in providing additional information are conditions of the Contract. Certifications are subject to 
verification by Canada during the entire period of the Contract. If the Contractor does not comply with any 
certification, fails to provide the additional information, or if it is determined that any certification made by 
the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right, 
pursuant to the default provision of the Contract, to terminate the Contract for default. 


9 Applicable Laws 


The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario. 


10 Priority of Documents 


If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 


(a) the Articles of Agreement; 

(b) the general conditions 2035 (2015-07-03), General Conditions - Higher Complexity - Services; 
(c) Annex A, Statement of Work; 

(d) Annex B, Basis of Payment; 

(e) Annex C, Security Requirements Check List; 


(9 Supply Arrangement Number E60ZT-16TSPS/206/ZT (the “Supply Arrangement"); and 
(g) the Contractor's bid dated 2019-03-04. 


11 Foreign Nationals 

SACC Manual clause A2000C (2006-06-16), Foreign Nationals (Canadian Contractor) 

12 Insurance 

SACC Manual clause G1005C (2016-01-28), Insurance 

13 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 


reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
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ANNEX A, STATEMENT OF WORK 


ATIP File Review 
Categories Intermediate and Junior - 2.11 Information/Records 
Management/Recordkeeping Specialists 


Consisting of processing requests made under the Access to Information Act or the Privacy Act. 
1.1 Objective 


To respond to requests made under the Access to Information and Privacy (ATIP) legislation within 
legislated deadlines, and in conformity with the other requirements of this legislation. 


1.2 Background 


The Access to information and Privacy (ATIP) Secretariat has a legislated mandate to respond to formal 
requests for information under the AT/ and Privacy Acts. Due to the unpredictable nature of requests it 
can be necessary to require the services of professional ATIP consultants in order to comply with 
legislated deadlines. 


1.3 Requirement: 


The work involves review of records requested under the Access fo Information Act, the Privacy Act and 
preparation for release to requestor consistent with the provisions of the applicable statute, regulations 
and Treasury Board Policies and Guidelines. This will include preparation of material for release 
including, but not limited to, redacting records in accordance with the applicable statute, correspondence 
associated with the requirements of the relevant statute and, where applicable, advising the departmental 
ATIP Director, requestors, departmental staff, other government institutions, third parties and 
representatives from the Offices of the Information and Privacy Commissioners. 


1.3.1 Deliverables both categories of resources 
(The difference in the resource categories relates to the complexity of the files the resources are 
required to process). 


i) Administrative records — The proposed resource must produce and keep all administrative 
records created to support the processing of an ATIP file. 


ii) Duplicate and Non-Relevant identification – The proposed resource must be able to identify 
duplicate and non-relevant records and support these decisions with documented 
justification. 

iii) Identify and Assign Consultations with OGD's (International, Federal, Provincial and 


Municipal) and External 3га Parties — The proposed resource must be able to identify and 
assign consultations with other government departments/agencies of all levels. 


iv) Review Records and Make Recommendations — The proposed resource must be able to 
review responsive records and make recommendations on the disclosure of the information 
based upon the applicable legislation, TBS guidelines, jurisprudence, and relevant 
experience. 


v) Respond to Investigations — The proposed resource must be able to respond to and 
negotiate with Investigators from either Access to Information or Privacy oversight body (OIC 
and OPC respectively). 
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1.4 Constraints 
The work is to be carried out in the ATIP office at 200 Kent Street, in the National Capital Region. 


1.5 Client Support 


The Contractor will be provided with access to specialty ATIP case management and redaction software. 


1.6 Resources 


There are two categories of resources on the contract - Analyst (Junior) and Senior Analyst 
(Intermediate). The contract is based on four (4) resources - 1 Analyst (Junior) and 3 Senior Analysts 
(Intermediate). The resources are on an as required basis over the course of the estimated working 
days in a year. 
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ANNEX B, BASIS OF PAYMENT 


A- Contract Period (From Date of Contract to March 31, 2020 ) 


During the period of the Contract, for Work performed in accordance with the Contract, the Contractor will 
be paid as specified below. 


1.0 Professional Fees 
The Contractor will be paid all inclusive fixed time rates as follows: 
2.11 information/Records Paul McReavy 


Management/Recordkeeping 
Specialist - JUNIOR 


2.11: information/Records Norma McLelland 
Management/Recordkeeping Diane Quirouette 
Specialist - INTERMEDIATE 


1. For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks. 
Payment will be made for days actually worked, with no provision for annual leave, statutory 
holidays. and sick leave. If time worked is more or less than a day, the all inclusive fixed daily rate 
must be prorated to reflect the actual time worked. 

2. Itis required that there is one per diem rate that is the same for the Intermediate resources. The 
rate quoted must not be a combined rate for the 3 resources. 

3. The estimated number of days for the Intermediate resources is the total for the 3 resources. 


Total Estimated Cost of Professional Fees: $ 722,812.50 


3.0 Total Estimated Cost- Contract Period: $ 722,812.50 

With the exception of the all inclusive fixed time rates specified above, the amounts shown in this section 
of the annex are estimates only. Minor changes to these estimates will be accepted for billing purposes 
as the Work proceeds, provided that these changes have the prior approval of the Project Authority, and 


provided that the total estimated cost of the Contract does not exceed the Limitation of Expenditure 
specified in clause 6.2 of the Contract. 


B- Options to Extend the Term of the Contract 
This section is only applicable if the options to extend the Contract is exercised by Canada. 


During the.extended period of the Contract specified below, the Contractor will be paid as specified below 
to perform all the Work in relation to the Contract extension. 
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B-1 Extended Contract Period One (From April 1, 2020 to March 31, 2021) 
The Contractor will be paid all inclusive fixed time rates as follows: 


i 
2.11 Information/Records Paul McReavy 
Management/Recordkeeping 
Specialist - JUNIOR 


Management/Recordkeeping Diane Quirouette 


Specialist - INTERMEDIATE Dave St-Pierre 


2.11 Information/Records Norma McLelland Ка 


1. For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks. 
Payment will be made for days actually worked, with no provision for annual leave; statutory 
holidays and sick leave. If time worked is more or less than a day, the all inclusive fixed daily rate 
must be prorated to refiect the actual time worked. 

2. It is required that there is one per diem rate that is the same for the Intermediate resources. The 
rate quoted must not be a combined rate for the 3 resources. 

3. The estimated number of days for the Intermediate resources is the total for the 3 resources. 


Total Estimated Cost of Professional Fees: $ 722,812.50 


With the exception of the all inclusive fixed time rates specified above, the amounts shown in this section 
of the annex are estimates only. Minor changes to these estimates will be accepted for billing purposes 
as the Work proceeds, provided that these changes have the prior approval of the Project Authority, and 
provided that the total estimated cost of the Contract does not exceed the Limitation of Expenditure 
specified in clause 6.2 of the Contract. 


B-1 Extended Contract Period Two (From April 1, 2021 to March 31, 2022) 


The Contractor will be paid all inclusive fixed time rates as follows: 


2.11 Information/Records Paul McReavy 
Management/Recordkeeping 
Specialist - JUNIOR 


2.11 Information/Records Norma McLelland 
Management/Recordkeeping 
Specialist - INTERMEDIATE Dave St-Pierre 


1. Forthe purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks. 
Payment will be made for days actually worked, with no provision for annual leave, statutory 
holidays and sick leave. If time worked is more or less than a day, the all inclusive fixed daily rate 
must be prorated to reflect the actual time worked. 

2. Itis required that there is one per diem rate that is the same for the Intermediate resources. The 
rate quoted must not be a combined rate for the 3 resources. 

3. The estimated number of days for the Intermediate resources is the total for the 3 resources. 


Total Estimated Cost of Professional Fees: $ 722,812.50 
With the exception of the all inclusive fixed time rates specified above, the amounts shown in this section 


of the annex are estimates only. Minor changes to these estimates will be accepted for billing purposes 
as the Work proceeds, provided that these changes have the prior approval of the Project Authority, and 
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provided that the total estimated cost of the Contract does not exceed the Limitation of Expenditure 
specified in clause 6.2 of the Contract. 
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ANNEX C, SECURITY REQUIREMENTS CHECK LIST 


COMMON-PS-SRCL#34 


SECURITY REQUIREMENTS CHECK LIST (SRCL) 
„ЫШТЕ DE VERIFICATION DES EXIGENCES RE LATIVES À LA SÉCURITÉ VERS 


T 


‘Originating Government on / | 2. Branch ог Directorate / Direction générale ou Direction 
Матто дилат gouvernemental doe 


8. а) Зиђ ct Number / Numéro du contrat de sous-traitance I3. b) Name and Address of Subcontractor / Nom et adresse du sous-traitant 


. Brief Description of Work / Brève description du travail 


5. a) Will the supplier require access to Controlled Goods? i _ [| Ce 


Le fournisseur aura-t-il accès 4 des marchandises contrôlées? Oui 
TE т иша ка Бакыны ary technical dala subject to the provisions of the Technical Data Control No ae. 
Non ош 


а mikes ron cassés qui sort ests ux dispostions du Règlement 
sur le contrôle des données | 
WOUUDT-DIUpeqp-PpCYLIT I T 


6. a) Will the supplier and its employees require access io PROT D and/or CLASSIFIED information or assets No / Yi 
Le fournisseur ainsi que les employés auront-ils accès à des renseignements ou à des biens PROTÉGÉS et/ou CLASSIFIÉS? Non 
——— LÀ —— €) 
dise: d'accès en utilisant le tableau qui se trouve à la question 7 
PX не тык сама ‚ maintenance personnel) require access to restricted access areas? No access to У] № Шын 
PROTECTED and/or CLASSIFIE: D information or assets is permitted Non Oui 
Le fournisseur et ses employés (p. е: x, nettoyeurs, personnel d'entretien) aurons accès а des zones d'accès restreintes? L'accès 
e з oy à des tiene PROTÉGÉS evou CLA S HES nesip i$ autorisé 


Tous les pays de ГОТАМ 


à la diffusion 
Not releasable 
À ne pas diffuser Ч 
| Restricted to: / Limité à : Г] Restricted to: / Limité à : П Restricted to: / Limité а : Г] 
| Specify country(les) / Préciser le(s) pays Specify country(ies): / Préciser le(s) pays : Specify country (ies): / Préciser le(s) pays 


| TOP SECRET (SIGINT) 
| TRÉS SECRET (SIGIN 


TRSISCT 350.103(2004/12) Security Classification / Classification de sécurité 
= Canada 
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я г г 
е о 
if Yes, indicate the level of sensitivity: 
Dans l'affirmative. indi 


Document Released Under the Access to 
Information Act / Document divulgué en vertu 
de la Loi sur l'accés à l'information. 


Amd. No. - N° de la modif. 


COMMON-PS-SRCL#34 
Contract Number / Numéro du contrat 


4 des biens COMSEC désignés PROTÉGÉS. ae CLASSIFIES? 


ше! + 
9. Will the supplier require access to extremely sensitive INFOSEC information or assets? 


Le fournisseur aura-t-il accès à des renseignements ou 


4 des biens INFOSEC de nature extrémement délicate? 


Short Title(s) of material / Titre(s) abrégé(s) ди matériel : 
Document Number / Numéro du document : 


RELIABILITY STATUS 
COTE DE FIABILITÉ 


TOP SECRET- SIGINT 
TRÉS SECRET - SIGINT 


SITE ACCESS 

ACCES AUX EMPLACEMENTS 
Special comments: 
Commentaires spéciaux 


CONFIDENTIAL SECRET TOP SECRET 
CONFIDENTIEL SECRET TRES SECRET 


NATO CONFIDENTIAL NATO SECRET COSMIC TOP SECRET 
NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET 
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sc 
0 а pn ерме о Er porone of fre work? 
Du personnel sans autorisation sécuritaire peut-il se voir confier des parties du travail? 


If Yes, will unscreened personnel be escorted? 
Dans laffirmative, le personnel en question sera-t-il 


PART C - SAFEGUARDS (SUPPLIER) / PARTIE C -A 


escorté? 


AE SURES DE PROTECTION (FOURNISSEUR) 


INFORMATION / ASSETS / RENSEIGNEMENTS / BIENS 


11 a) Will the supplier be required to receive and store PROTECTED and/or CLASSIFIED Information or assets on йз site or 
mises? 


рге! 


Le fournisseur зега-1-й tenu de recevoir et d'entreposer sur place des renseignements ou des biens PROTÉGÉS et/ou 


CLASSIFIÉS? 


11. b) Will the supplier be required to safeguard COMSEC information or assets? M 
Le fournisseur sera-t-il tenu de protéger des renseignements ou des biens COMSEC? ri 


PRODUCTION 


11. c) Will the production (manufacture, and/or repair and/or modification) of PROTECTED and/or CLASSIFIED material or equipment 


occur at the supplier's site or premises? 


Les installations du foumisseur serviront-elles à la production (fabrication et/ou réparation el/ou modification) de matériel PROTEGE 


Le foumisseur зега-Н tenu d'utiliser ses propres 
renseignements 


[7] tes Дог 


informatiques pour traiter, produire ou stocker électroniquement des 


ou des données PROTÉGÉS et/ou CLASSIFIÉS? 


department or agency? | IE M 
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Contract No. - N° du contrat Amd. No. - N° dela modif. 
FP802-190010 


COMMON-PS- SRCL#34 
j+ Government Gouvernement Contract Number / Numéro du contrat 


Security Classification / Classification de sécurité 
UNCLASSIFIED 


ntinued) | PARTIE C 

LITT о пика qnl low to indicate the category(ies) and level(s) of safeguarding required at the supplier's 
site(s) or premises 

Les utilisateurs qui remplissent le formulaire manuellement doivent utiliser le tableau récapitulatif ci-dessous pour indiquer, pour chaque catégorie, les 
niveaux de sauvegarde requis aux installations du fournisseur. 


For users completing the form online (via the Internet), the summary chart is automatically populated by your responses to previous questions. 
Dans le cas des utilisateurs qui remplissent le formulaire en ligne (par Internet), les réponses aux questions précédentes sont automatiquement saisies 


dans le tableau récapitulatif. 
SUMMARY CHART | TABLEAU RÉCAPITULATIF 


12. а) 15 the description of the work contained within this SRCL PROTECTED and/or CLASSIFIED? 
La description du travail visé par la présente L VERS est-elle de nature PROTÉGÉE et/ou CLASSIFIÉE? 


Н Yes, classify this form by annotating the top and bottom In the area entitled "Security Classification". 
Dans l'atfirmative, cisssifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée 
« Classification de sécurité » au haut et au bas du 


12. b) Will the documentation attached to this SRCL be PROTECTED and/or CLASSIFIED? 
La documentation associée à la présente LVERS sera-t-elle PROTÉGÉE et/ou CLASSIFIEE? 


M Yes, classify this form by annotating the top and bottom in the area entitled "Security Classification" and Indicate with 
attachments (e.g. SECRET with Attachments). 

Dans l'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulóe 

« Classification de sécurité » au haut et au bas du formulaire et indiquer qu'il y a des pièces jointes (p. ex. SECRET avec 
des pièces jointes). 
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Des instructions supplémentaires (р. ex. Guide de sécurié. Guide de classification de la sécurité) sont-elles jointes? 


ka Procurement Officer / Agent d'approvisionnement 
ges Nom (en lettres moulées) Title - Titre Signature Daisy Suk Digitally signed by 


Daisy Suk Wah Yee 
Daisy Suk Wah Yee Senior Contracting Officer Wah Yee __ Date:2019.04.24 
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жеее de téléphone acsimile No. - N° de télécopieur E-mail address - Adresse courriel 


Signature 
lg ta My v red by Samar. жана 


Saumur, Jacques 02:2 см ze es, 
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Jacques Saumur 

Contract Security Officer 

Contracts Security Division|Division des contrats sécurité / 

Contract Security Program[Programme de sécurité des contrats / 

Public Services and Procurement Canadaj Services publics el Approvisionnement Canada 
Jacques. Saumur @tpsgc-pwgsc.ge са 

Telephone | Téléphone 613-948-1732 

Facsimile | Télécopieur 613-048-1712 
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PART 7 — RESULTING CONTRACT CLAUSES 
The following clauses apply to and form part of any contract resulting from the bid solicitation. 


7.1 REQUIREMENT 


a. Randstad interim Inc. (the Contractor) agrees to supply to the Client the services described in the 
Contract, including the Statement of Work, in accordance with and at the prices set out in the Contract. 
This includes providing professional services, as апа when requested by Canada, to one or more locations 
to be designated by Canada, excluding any locations in areas subject to any of the Comprehensive Land 
Claims Agreements. 

b. Client(s): Under the Contract, the "Client" is the Department of Fisheries and Oceans Canada. 

с. Reorganization of Client : The Contractor's obligation to perform the Work will not be affected by (and 
no additional fees will be payable as a result of) the renaming, reorganization, reconfiguration, or 
restructuring of any Client. The reorganization, reconfiguration and restructuring of the Client includes 
the privatization of the Client, its merger with another entity, or its dissolution, where that dissolution is 
followed by the creation of another entity or entities with mandates similar to the original Client. In 
connection with any form of reorganization, Canada may designate another department or government 
body as the Contracting Authority or Technical Authority, as required to reflect the new roles and 
responsibilities associated with the reorganization. 

d. Defined Terms : Words and expressions defined'in the General Conditions or Supplemental General 
Conditions and used in the Contract have the meanings given to them in the General Conditions or 
Supplemental General Conditions. Any reference to an Identified User in the Supply Arrangement is a 
reference to the Client. Also, any reference to a "deliverable" or "deliverables" includes all 
documentation outlined in this Contract. A reference to a "local office" of the Contractor means an office 
having at least one full time employee that is not a shared resource working at that location. 

Location of Services : Services must be delivered as requested to the locations specified in the Contract, 
which delivery locations must exclude any area subject to one of the Comprehensive Land Claim 
Agreements (CLCAs). 


7.2 STANDARD CLAUSES AND CONDITIONS 


All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual issued by Public Works and Government Services Canada. 


a. General Conditions : 
2035(2018-06-21), General Conditions-Higher Complexity-Services, apply to and form part of the Contract. 


The text under Subsection 04 of Section 41 - Integrety Provisions - Contract, of General 
Conditions 2035 referenced above is replaced by: 


During the entire period of the Contract, the Contractor must diligently update, by written notice to the 
Contracting Authority, the list of names of all individuals who are directors of the Contractor whenever 
there is a change. As well, whenever requested by Canada, the Contractor must provide the 
corresponding Consent Forms. 


With respect to Section 30 - Termination for Convenience, of General Conditions 2035, unless already 
present, Subsection 04 is deleted and replaced with the following Subsections 04, 05 and 06: 


1. The total of the amounts, to which the Contractor is entitled to be paid under this section, together 
with any amounts paid, due or becoming due to the Contractor must not exceed the Contract Price. 


2. Where the Contracting Authority terminates the entire Contract and the Articles of Agreement include 
a Minimum Work Guarantee, the total amount to be paid to the Contractor under the Contract will not 
exceed the greater of: 

(a) the total amount the Contractor may be paid under this section, together with any amounts 
paid, becoming due other than payable under the Minimum Revenue Guarantee, or due to the 
Contractor as of the date of termination, or 

(b) the amount payable under the Minimum Work Guarantee, less any amounts paid, due or 
otherwise becoming due to the Contractor as of the date of termination. 
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3. The Contractor will have no claim for damages, compensation, loss of profit, allowance arising out 
of any termination notice given by Canada under this section except to the extent that this section 
expressly provides. The Contractor agrees to repay immediately to Canada the portion of any 
advance payment that is unliquidated at the date of the termination. 


The following Supplemental General Conditions: 


i. 4002 (2010-08-16), Supplemental General Conditions - Software Development or Modification Services; 
ii. 4007 (2010-08-16), Supplemental General Conditions - Canada to Own intellectual Property Rights in 
Foreground Information; 


7.3 SECURITY REQUIREMENT 


The Security Requirement Check List (SRCL and related clauses), as set out under Annex "C" to Part B to the 
Supply Arrangement, applies to the Contract. 


1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing 
Offer/Supply Arrangement, hold a valid Facility Security Clearance at the level of secret, issued by 
the Canadian Industrial Security Directorate (CISD), Public Services and Procurement Canada (PSPC) 

2. The Contractor/Offeror personnel requiring access to protected/classified information, assets or 
sensitive work site(s) must EACH hold a valid personnel security screening at the level of secret as 
required, granted or approved by CISD/PSPC 

3. The Contractor/Offeror must not remove any protected/classified information from the identified 
work site(s), and the Contractor/Offeror must ensure that its personnel are made aware of and 
comply with this restriction 

4. Subcontracts which contain security requirements are not to be awarded without the prior written 
permission of CISD/PSPC 

5. The Contractor/Offeror must comply with the provisions of the: 


1. Security Requirements Check List and security guide, attached at Annex "C", 
2. Industrial Security Manual (Latest Edition) 


In the event a resource does not pass the Technical Authority's assessment, Canada may immediately, and 
without further notice, terminate the Contract for default in accordance with the General Conditions. 


The Company Security Officer (CSO) must ensure through the Industrial Security Program (ISP) that the 
Contractor and individual(s) hold a valid security clearance at the required level: 


7.4 CONTRACT PERIOD 


a. Contract Period : The "Contract Period" is the entire period of time during which the Contractor is 
obliged to perform the Work, which includes : | 


i. The "Initial Contract Period", which begins at Contract award and.ends twelve (12) months after ; and 
ii. the period during which the Contract is extended, if Canada chooses to exercise any options set out in 
the Contract. 


b. Option to Extend the Contract : 


i. Тһе Contractor grants to Canada the irrevocable option to extend the term of the Contract by 
up to 2 additional 1 year periods under the same terms and conditions. The Contractor agrees 
that, during the extended period of the Contract, it will be paid in accordance with the 
applicable provisions set out in the Basis of Payment. 


ii. Canada may exercise this option at any time by sending a written notice to the Contractor 
before the expiry date of the Contract. The option may only be exercised by the Contracting 


Authority, and will be evidenced, for administrative purposes only, through a formal contract 
amendment. 
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7.5 AUTHORITIES 
a. Contracting Authority 


The Contracting Authority for the Contract is: 


Name : Morgan Marchand 

Title : A/ Team Lead, Contracting Services 
Organization : Fisheries and Oceans Canada 

Address : 301 Bishop Drive, Fredericton, NB E3C 2М6 


Telephone : 506-440-9240 
E-mail address : Morgan.Marchand@dfo-mpo.gc.ca 


The Contracting Authority is responsible for the management of the. Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not 


perform work in excess of or outside the scope of the Contract based on verbal or written requests 
or instructions from anybody other than the Contracting Authority. 


b. Technical Authority 


The Technical Authority for the Contract is: 


Name : Darrell Comeau 

Title : Project Manager 

Organization: Fisheries and Oceans Canada 

Address : 200 Kent street, 11Е219А - 11th floor, Ottawa, Ontario K1A 0Е6 


Telephone : 613-314-7269 
E-mail address : Darrell.Comeau2@dfo-mpo.gc.ca 


The Technical Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Technical 
Authority; however, the Technical Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment issued 
by the Contracting Authority. 


c. Contractor's Representative 


Name : Francine Boucher 

Title : Director Public Service Operations 

Organization: Randstad Interim Inc. 

Address : 410-1600 Carting Avenue, Ottawa, Ontario K1Z 1G3 
Telephone : 


E-mail address : 


7.6 PAYMENT 
a. Basis of Payment 


i. Professional Services provided with a Firm Price : For. professional services requested by 
Canada, Canada will pay.the Contractor the firm price set out in the Contract (based on the 
firm, all-inclusive per diem rates set out in Annex B, Applicable taxes extra. 


Estimated Cost: $109,021.14 
i. ^ Applicable Taxes : 


Estimated Cost: $14,172.75 
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iii. Competitive Award: The Contractor acknowledges that the Contract has been awarded as a 
result of a competitive process. No additional charges will be allowed to compensate for 
errors, oversights, misconceptions or underestimates made by the Contractor when bidding 
for the Contract. 


iv. Professional Services Rates: in Canada’s experience, bidders from time to time propose 
rates at the time of bidding for one or more Resource Categories that they later refuse to 
honour, on the basis that these rates do not allow them to recover their own costs and/or 
make a profit. This denies Canada of the benefit of the awarded contract. If the Contractor 
does not respond or refuses to provide an individual with the qualifications described in the 
Contract (or proposes instead to provide someone from an alternate category at a different 
rate), whether or not Canada terminates the Contract as a whole, Canada may impose 
sanctions or take other measures in accordance with the PWGSC Vendor Performance Policy 
(or equivalent) then in effect, which may include an assessment that results in conditions 
applied against the Contractor to be fulfilled before doing further business withi Canada, or 
full debarment of the Contractor from bidding on future requirements. 


у. Purpose of Estimates: All estimated costs contained in the Contract are included solely for 
the administrative purposes of Canada and do not represent a commitment on the part of 
Canada to purchase services in these amounts. Any commitments to purchase specific 
amounts or values of services are described elsewhere in the Contract. 


b. Limitation of Expenditure Canada's total liability to the Contractor under the Contract must not 
exceed the amount set out on page one of the Contract, less any Applicable taxes. With respect to 
the amount set out on page one of the Contract, Customs duties are included and Goods and 
Services Tax or Harmonized Sales Tax is included, if applicable. Any commitments to purchase 
specific amounts or values of goods or services are described elsewhere in the Contract. 


i. No increase in the total liability of Canada or in the price of the Work resulting from any 
design changes, modifications or interpretations of the Work, will be authorized or paid to 
the Contractor unless these design changes, modifications or interpretations have been 
approved, in writing, by the Contracting Authority before their incorporation into the Work. 
The Contractor must not perform any work or provide any service that would result in 
Canada's total Liability being exceed before obtaining the written approval of the 
Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum when: 

А. 115 75 percent committed, ог 

В. 4 months before the Contract expiry date, or 

C. assoon as the Contractor considers that the contract funds provided are inadequate 
for the completion of the Work, 


whichever comes first. 


ii. If the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority a written estimate for the additional funds required. Providing this _ 
information does not increase Canada's liability. 

c. Monthly Payment Canada will pay the Contractor on a monthly basis for work performed during the 
month covered by the invoice in accordance with the payment provisions of the Contract if : 


i. an accurate and complete invoice and any other documents required by the Contract have 
been submitted in accordance with the invoicing instructions provided in the Contract; 
ii. all such documents have been verified by Canada; 
iii. the Work performed has been accepted by Canada. 
d. Time Verification 
Time charged and the accuracy of the Contractor's time recording system are subject to verification 
by Canada, before or after payment is made to the Contractor. If verification is done after payment, 


the Contract must repay any overpayment, at Canada's request. 
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e. No Responsibility to Pay for Work not performed due to Closure of Government Offices 


i. | Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of 
the evacuation or closure of government offices, and as a result no work is performed, 
Canada is not responsible for paying the Contractor for work that otherwise would have 
been performed if there had been no evacuation or closure. 

ii. If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is performed, 
Canada is not responsible for paying the Contractor for work that otherwise would have 
been performed if the Contractor had been able to.gain access to the premises. 


7.7 INVOICING INSTRUCTIONS 


a. · The Contractor must submit invoices in accordance with the information required in the General 
Conditions. 

b. The Contractor's invoice must include a separate line item for each subparagraph in the Basis of 
Payment provision, and must show all applicable Task Authorization numbers. 

C. By submitting invoices the Contractor is certifying that the goods and services have been delivered 
and that all charges are in accordance with the Basis of Payment provision of the Contract, including 
any charges for work performed by subcontractors. 


d. The Contractor must submit invoices electronically to: DFO.invoicing-facturation.MPOGcanada.ca 
CC: AP Coder Zamana Kinkela. 


The Contractor must provide the original of each invoice to the Technical Authority. Please ensure 
that the contract file number and Technical Authority's name are noted.on the invoice. 


7.8 CERTIFICATIONS 


a. Compliance with the certifications provided by the Contractor in its bid or any TÀ quotation is a 
condition of the Contract and subject to verification by Canada during the entire Contract Period. If 
the Contractor does not comply with any certification or it is determined that any certification 
made by the Contractor is untrue, whether made knowingly or unknowingly, Canada has the right, 
under the default provision of the Contract, to terminate the Contract for default. 


7.9 COPYRIGHT IN MATERIAL 


іп this section, "Material" means anything that is created by the Contractor as part of the Work under the 
Contract, that is required by the Contract to be delivered to Canada and in which copyright subsists, 
excluding any computer software code and all documentation manuals or guides intended to assist end users 
or technicians in respect of that code. "Material" does not include anything created by the Contractor before . 
the award date of the Contract. | 


Copyright in the Material belongs to Canada and the Contractor must include the copyright symbol and either 
of the following notice on the Material: © Her Majesty the Queen in right of Canada (year) or © Sa Majesté la 
Reine du chef du Canada (année). 


The Contractor must not use, copy, divulge or publish any Material except as is necessary to perform the 
Contract. The Contractor must execute any conveyance and other documents relating to copyright in the 
Material as Canada may require. 


The Contractor must provide at the request of Canada a written permanent waiver of moral rights, in a form 
acceptable to Canada, from every author that contributed to the Material. If the Contractor is the author of 
the Material, the Contractor permanently waives its moral rights in the Material. 
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7.10 APPLICABLE LAWS 


The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in the province Ontario. 


7.11 PRIORITY OF DOCUMENTS 

lf there is a discrepancy between the wording of any documents that.appear on the following list, the 
wording of the document that first appears on the list has priority over the wording of any document that 
appears later on the list : 


a. these Articles of Agreement, including any individual SACC clauses incorporated by reference in 
these Articles of Agreement; 
b. Supplemental general conditions, in the following order : 


i. 4002 (2010-08-16), Supplemental General Conditions - Software Development ог 
Modification Services; 

ii. 4007 (2010-08-16), Supplemental General Conditions - Canada to Own Intellectual Property 
Rights in Foreground Information 


General Conditions 2035 (2018-06-21); 
Annex A, Statement of Work; 

Annex B, Basis of Payment; 

Annex C, Security Requirements Check List; 
the Contractor's bid dated May 30, 2019. 


аттас 


7.12 INSURANCE REQUIREMENTS 


А, Compliance with Insurance Requirements 


1. The Contractor must comply with the insurance requirements specified in this Article. The 
Contractor must maintain the required insurance coverage for the duration of the Contract. 
Compliance with the insurance requirements does not release the Contractor from or reduce its 
liability under the Contract. 


2. The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional 
insurance coverage is at the Contractor's expense, and for its own benefit and protection. 


3. The Contractor should forward to the Contracting Authority within ten (10) days after the date of 
award of the Contract a Certificate of Insurance evidencing the insurance coverage. Coverage must 
be placed with an Insurer licensed to carry out business in Canada and the Certificate of insurance 
must confirm that the insurance policy complying with the requirements is in force. If the 
Certificate of Insurance has not been completed and submitted as requested, the Contracting 
Authority will so inform the Contractor and provide the Contractor with a time frame within which 
to meet the requirement. Failure to comply with the request of the Contracting Authority and meet 
the requirement within the time period will constitute a default under the General Conditions. The 
Contractor must, if requested by the Contracting Authority, forward to Canada a certified true copy 
of all applicable insurance policies. 


B. Commercial General Liability Insurance 

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in àn amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence and in the annual aggregate. 


2. The Commercial General Liability policy must include the following: 
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a. Additional Insured: Canada is added as an additional insured, but only with respect to liability 
arising out of the Contractor's performance of the Contract. The interest of Canada should read 
as follows: Canada, as represented by Public Works and Government Services Canada. 


b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor. 


c. Products and Completed Operations: Coverage for bodily injury or property damage arising out 
of goods or products manufactured, sold, handled, or distributed by the Contractor and/or 
arising out of operations that have been completed by the Contractor. 


d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and 
Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 


e. Cross Liability/Separation of Insureds: Without increasing the limit of liabitity, the policy must 
protect all insured parties to the full extent of coverage provided. Further, the policy must 
apply to each Insured in the same manner and to the same extent as if a separate policy had 
been issued to each. 


f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the 
Contract, extend to assumed liabilities with respect to contractual provisions. 


g. Employees and, if applicable, Volunteers must be included as Additional Insured. 


h. Employers' Liability (or confirmation that all employees are covered by Worker's compensation 
(WSIB) or similar program) 


i. Broad Form Property Damage including Completed Operations: Expands the Property Damage 
coverage to include certain losses that would otherwise be excluded by the standard care, 
custody or control exclusion found in a standard policy. 


j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty 
(30) days written notice of policy cancellation. 


k. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract. 


L. Owners or Contractors’ Protective Liability: Covers the damages that the Contractor becomes 
legally obligated to pay arising out of the operations of a subcontractor. 


m. Advertising Injury: While not limited to, the endorsement must include coverage for piracy or 
misappropriation of ideas, or infringement of copyright, trademark, title or slogan. 


C. Errors and Omissions Liability Insurance 

1. The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) insurance, 
and maintain it in force throughout the duration of the Contract, in an amount usual for a contract 
of this nature but for not less than $1,000,000 per loss and in the annual aggregate, inclusive of 
defence costs. 


2. If the Professional Liability insurance is written on a claims-made basis, coverage must be in place 
for a period of at least 12 months after the completion or termination of the Contract. 


3. The following endorsement must be included: 


Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) 
days written notice of cancellation. 
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7.13 LIMITATION OF LIABILITY - INFORMATION MANAGEMENT/INFORMATION TECHNOLOGY 


a. This section applies despite any other provision of the Contract and replaces the section of the 
general conditions entitled "Liability". Any reference in this section to damages caused by the 
Contractor also includes damages caused by its employees, as well аз its subcontractors, agents, and 
representatives, and any of their employees. This section applies regardless of whether the claim is 
based in contract, tort, or another cause of action. The Contractor is not liable to Canada with 
respect to the performance of or failure to perform the Contract, except as described in this section 
and in any section of the Contract pre-establishing any liquidated damages. The Contractor is only 
liable for indirect, special or consequential damages to the extent described in this Article, even if 
it has been made aware of the potential for those damages. 


b. First Party Liability : 


i. Тһе Contractor is fully liable for all damages to Canada, including indirect, special or 
consequential damages, caused by the Contractor's performance or failure to perform the 
Contract that relate to : | 


А. any infringement of intellectual property rights to the extent the Contractor 
breaches the section of the general conditions entitled "Intellectual Property 
Infringement and Royalties’; 

B. physical injury, including death. 


ii. Тһе Contractor is liable for all direct damages affecting real or tangible personal property 
owned, possessed, or occupied by Canada. 

iii. Each of the Parties is liable for all direct damages resulting from its breach of 
confidentiality under the Contract. Each of the Parties is also liable for all indirect, special 
or consequential damages in respect of its unauthorized disclosure of the other Party's 
trade secrets (or trade secrets of a third party provided by one Party to another under the 
Contract) relating to information technology. 

iv. The Contractor is liable for all direct damages relating to any encumbrance or claim 
relating to any portion of the Work for which Canada has made any payment. This does not 
apply to encumbrances or claims relating to intellectual property rights, which are 
addressed under (i.A) above. 

v. The Contractor is also liable for any other direct damages to. Canada caused by the 
Contractor in any way relating to the Contract, including : 


A. any breach of the warranty obligations under the Contract, up to the total amount 
paid by Canada (including any applicable taxes) for the goods and services affected 
by the breach of warranty; and 

B. any other direct damages, including all identifiable direct costs to Canada 
associated with re-procuring the Work from another party if the Contract is 
terminated either in whole or in part for default, up to an aggregate maximum for 
this subparagraph (B) of the greater of [.75] times the total estimated cost 
(meaning the dollar amount shown on the first page of the Contract in the cell 
titled "Total Estimated Cost" or shown on each call-up, purchase order or other 
document used to order goods or services under this instrument), or $1,000,000.00. 


In any case, the total Liability of the Contractor under paragraph (v) will not exceed the 
'total estimated cost (as defined above) for the Contract or $1,000,000.00, whichever is 
more. 

vi. If Canada's records or data are harmed as a result of the Contractor's negligence or willful 
act, the Contractor's only liability is, at the Contractor's own expense, to restore Canada's 
records and data using the most recent backup kept by Canada. Canada is responsible for 
maintaining an adequate backup of its records and data. 


c. Third Party Claims : 
i. Regardless of whether a third party makes its claim against Canada or the Contractor, each 


Party agrees that it is liable for any damages that it causes to any third party in connection 
with the Contract as set out in a settlement agreement or as finally determined by a court 
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of competent jurisdiction, where the court determines that the Parties are jointly and 
severally liable or that one Party is solely and directly liable to the third party. The amount 
of the liability will be the amount set out in the settlement agreement or determined by 
the court to have been the Party's portion of the damages to the third party. No'settlement 
agreement is binding on a Party unless its authorized representative has approved the 
agreement in writing. 

ii. If Canada is required, as a result of joint and several liability, to pay a third party in respect 
of damages caused by the Contractor, the Contractor must reimburse Canada by the amount 
finally determined by a court of competent jurisdiction to be the Contractor's portion of 
the damages to the third party. However, despite paragraph (i), with respect to special, 
indirect, and consequential damages of third parties covered by this Section, the Contractor 
is only liable for reimbursing Canada for the Contractor's portion of those damages that 
Canada is required by a court to pay to a third party as a result of joint and several liability 
that relate to the infringement of a third party's intellectual property rights; physical injury 
of a third party, including death; damages affecting a third party's real or tangible personal 
property; liens or encumbrances on any portion of the Work; or breach of confidentiality. 

iii. The Parties are only liable to one another for damages to third parties to the extent 
described in this paragraph c. 


7.14 FOREIGN NATIONALS (CANADIAN CONTRACTOR) 
SACC Manual clause A2000C (2006-06-16) Foreign Nationals (Canadian Contractor) 
7.15 PROFESSIONAL SERVICES - GENERAL 


a. The Contractor must provide professional services on request as specified in this contract. All 
resources provided by the Contractor must meet the qualifications described in the Contract 
(including those relating to previous experience, professional designation, education, and language 
proficiency and security clearance) and must be competent to provide the required services by any 
delivery dates described in the Contract. 


b. If the Contractor fails to deliver any deliverable (excluding delivery of a specific individual) or 
complete any task described in the Contract on time, in addition to any other rights or remedies 
available to Canada under the Contract or the law, Canada may notify the Contractor of the 
deficiency, in which case the Contractor must submit a written plan to the Technical Authority 
within ten working days detailing the actions that the Contractor will undertake to remedy the 
deficiency. The Contractor must prepare and implement the plan at its own expense. 


c. In General Conditions 2035, the Section titled "Replacement of Specific Individuals" is deleted and 
the following applies instead: 


Replacement of Specific Individuals 


1. If the Contractor is unable to provide the services of any specific individual identified in the 
Contract to perform the services, the Contractor must within five working days of the 
individual's departure or failure to commence Work (or, if Canada has requested the 
replacement, within ten working days of Canada's notice of the requirement for a replacement) 
provide to the Contracting Authority: 


a. the name, qualifications and experience of a proposed replacement immediately 
available for Work; and 


b. security information on the proposed replacement. as specified by Canada, if applicable. 
The replacement must have qualifications and experience that meet or exceed those 
obtained for the original resource. 


2. Subject to an Excusable Delay, where Canada becomes aware that a specific individual 
identified under the Contract to provide services has not been provided or is not performing, 
the Contracting Authority may elect to: 
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a. exercise Canada's rights or remedies under the Contract or at law, including terminating 
the Contract for default under Section titled "Default of the Contractor", or 


b. assess the information provided under (c) (i) above or, if it has not yet been provided, 
require the Contractor propose a replacement to be rated by the Technical Authority. 
The replacement must. have qualifications and experience that meet or exceed those 
obtained for the original resource and be acceptable to Canada. Upon assessment of 
the replacement, Canada may accept the replacement, exercise the rights in (ii) (A) 
above, or require another replacement in accordance with this subarticle (c). 


3. Where an Excusable Delay applies, Canada may require (c) (ii) (B) above instead of terminating 
under the "Excusable Delay" Section. An Excusable Delay does not include resource 
unavailability due to allocation. of the resource to another Contract or project (including those 
for the Crown) being performed by the Contractor or any of its affiliates. The Contractor must 
not, in any event, allow performance of the Work by unauthorized replacement persons. The 
Contracting Authority may order that a resource stop performing the Work. In such a case, the 
Contractor must immediately comply with the order. The fact that the Contracting Authority 
does not order that a resource stop performing the Work does not relieve the Contractor from 
its responsibility to meet the requirements of the Contract. 


4. The obligations in this article apply despite any changes that Canada may have made to the 
Client's operating environment. 


7.16 SAFEGUARDING ELECTRONIC MEDIA 


a. Before using them on Canada's equipment or sending them to Canada, the Contractor must use a 
regularly updated product to scan electronically all electronic media used to perform the Work for 
computer viruses and other coding intended to cause malfunctions. The Contractor must notify 
Canada if any electronic media used for the Work are found to contain computer viruses or other 
coding intended to cause malfunctions. 


b. If magnetically recorded information or documentation is damaged or lost while in the Contractor’s 
care or at any time before it is delivered to Canada in accordance with the Contract, including 
accidental erasure, the Contractor must immediately replace it at its own expense. 


7.17 REPRESENTATIONS AND WARRANTIES 


The Contractor made statements regarding its own and its proposed resources experience and expertise in 
its bid that resulted in the award of the Contract. The Contractor represents and warrants that all those 
statements are true and acknowledges that Canada relied on those statements in awarding the Contract. The 
Contractor also represents and warrants that it has, and all its resources and subcontractors that perform 
the Work have, arid at all times during the Contract Period they will have, the skills, qualifications, 
expertise. and experience necessary to perform and manage the Work in accordance with the Contract, and 
that the Contractor (and any resources or subcontractors it uses) has previously performed similar services 
for other customers. 


7.18 ACCESS TO CANADA'S PROPERTY AND FACILITIES 


Canada's property, facilities, equipment, documentation, and personnel are not automatically available to 
the Contractor. If the Contractor would like access to any of these, it is responsible for making a request to 
the Technical Authority. Unless expressly stated in the Contract, Canada has no obligation to provide any of 
these to the Contractor. If Canada chooses, in its discretion, to make its property, facilities, equipment, 
documentation or personnel available to the Contractor to perform the Work, Canada may require an 
adjustment to the Basis of Payment and additional security requirements may apply. 
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ANNEX ‘A’ STATEMENT OF WORK 


1.0 Scope 
1.1 Title 
Special Advisor Senior - GCdocs Programmer/Analyst 


1.2 Introduction 
The Department of Fisheries and Oceans Canada (DFO) has the lead federal role in managing Canada's 
fisheries and safeguarding its waters. The Department: 


ә Supports strong economic growth in our marine and fisheries sectors by supporting exports and 
advancing safe maritime trade; 


e Supports innovation through research in expanding sectors such as aquaculture and 
biotechnology; and | 


ә Contributes to a clean and healthy environment and sustainable aquatic ecosystems through 
habitat protection, oceans management, and ecosystems research. 


This procurement is related to the implementation of GCdocs at the Department of Fisheries and 
Oceans (DFO) and Canadian Coast Guard (CCG). GCdocs is the Government of Canada standard system 
for document and records management. 


DFO is onboarding the Government of Canada (GC) standard system for Electronic Document and 
Records Management (EDRMS) — GCdocs. 


The department requires the services of a professional consultant to liaise with the DFO GCdocs Project 
Team, so that: 


e Corporate information is grouped in a consistent manner; 
e Organized in a way that supports effective assignment of user areas; and 
e Organized in a way that supports the management of information throughout its lifecycle. 


SUMMARY DESCRIPTION OF REQUIREMENT 
The consultant will undertake the following tasks for this assignment on an as needed basis, as follows: 


e Provide technical advice on implementation plans and system configurations of GCdocs that 
support effective Recordkeeping within GCdocs framework. 


e Utilize knowledge obtained through successful case studies about business processes and 
configuring GCdocs to meet stakeholder requirements. 


e Provide technical advice on how to create file plans as a guide to the creation of folder 
structures in the GCdocs repository. These folder structures will in turn establish a mechanism 
for how corporate information will be organized at DFO/CCG and provide a means by which 
information will be managed through its lifecycle. 


The crown will not cover any travel or other living costs. 
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1.4 Objectives of the Requirement 
The department requires the services of a professional consultant to liaise with the DFO GCdocs 
Implementation Project Team, so that: 


е Corporate information is grouped in a consistent manner; 
e Information resources of business value are migrated to GCdocs from current EDRMS, 
e Organized in a way that supports effective assignment of user areas; and 


e Organized in a way that supports the management of information throughout its lifecycle. 


2.0 Requirements 
The scope of the work includes; 


e AGCdocs Special Advisor — Application Architecture, must have expert knowledge of application 
architecture and technical architecture in the Government IM Domain environment. 


e Provide Application Architect advice specifically with Hummingbird and OpenText product lines, 
including components of eDOCS and Content Server (aka RDIMS and GCdocs within the 
Government of Canada). 


e This consultant should have expert knowledge of GCdocs Application Architecture for an 
Electronic Document and Records Management System (EDRMS), for an Enterprise Wide 
Deployment, for a large Canadian Federal Government Department or Agency, and is able to 
identify opportunities and develop strategies for innovation and the implementation of change. 


e This consultant should have expert knowledge of GCdocs Application Architecture for an 
Electronic Document and Records Management System (EDRMS), that specifically includes 
developing Migration and Testing strategies from legacy systems. 


e This consultant should have experience developing, testing, and deploying business process 
workflows using GCdocs (Content Server workflows, Web Reports workflows) 


Existing resource materials include the following; . 


e Organizational Charts, existing documentation that describes directorate business functions, 
services and mandate 


e Government of Canada information classification systems developed or endorsed by Library and 
Archives Canada (LAC) (e.g. Generic Valuation Tools) 


е Authoritative documents on information retention provided by LAC and DFO/CCG Retention and 
Disposition Authority (RDA) documents. 
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The Project Manager, GCdocs Implementation Project or the Head, IM Systems Planning and Strategies 
will be available to respond to questions for clarification of IM Policy at DFO, high-level business 
processes and generalities of the GCdocs implementation at DFO. 


2.1 Tasks, Activities, Deliverables 
The consultant will undertake the following tasks for this assignment on an as needed basis, as follows: 


• Provide technical advice on implementation plans and system configurations of GCdocs that 
support effective Recordkeeping within GCdocs framework. 


e Utilize knowledge obtained through successful case studies about business processes and 
configuring GCdocs to meet stakeholder requirements. 


• Provide technical advice on how to create file plans as a guide to the creation of folder 
structures in the GCdocs repository. These folder structures willin turn establish a mechanism 
for how corporate information will be organized at DFO/CCG and provide a means by which 
information will be managed through its lifecycle. 


More specifically, they will be expected to: 


• Create new GCdocs web reports if/as required. 

e Successfully complete the content migration from the legacy eDOCS records management 
system into GCdocs, retaining relevant metadata to be outlined by the client. 

e Configure client views in GCdocs. 

e Develop advanced workflows and aids within the GCdocs framework and capabilities. 

e Developing innovative solutions for complex business requirements if/as requested by the 
client. 

e Conducting knowledge transfer activities with clients to ensure support and maintenance of 
system and innovative solutions post contract. 


2.2 Technical, Operational and Organizational Environment 

The Special Advisor Candidate must have experience as an Application Architect specifically with 
Hummingbird and OpenText product lines, including components of eDOCS and Content Server ( 
i.e. RDIMS and GCdocs respectively). 


The use and proficiency of GCdocs, MS Excel, MS Word, MS PowerPoint, and Adobe may also be 
required. 


2.3 Method and Source of Acceptance 

A period of knowledge transfer between the client and contractor will occur the first two weeks of the 
contract to ensure that the methodology, background, progress, and next steps are well understood to 
facilitate delegation of duties from client team members to consultants. Client team members will be 
coordinating many aspects of the overall project. The Consultant will be expected to work with ail 
members towards the common goals. The Consultant will be given specific tasks though so that there 
will not be confusion between roles and responsibilities. 


Deliverables will be assessed on an ongoing basis. Time sheets will be provided to the project manager 
at the end of each month for review and approval prior to the submission of monthly invoices. 
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2.4 Change Management Procedures 


Any major changes will be discussed during regular check-ins with the Project Manager as well as during 
the weekly Project Management Meetings. 


2.5 Ownership of Intellectual Property 


The delivery of this service does not lead to the creation of Intellectual Property (IP). 


3.0 Other Terms and Conditions of the SOW 

3.1 Authorities 

The Project Manager for the.GCdocs Implementation Project Darrell Comeau, and the Head, IM 
Planning and Strategies, Ron Sabourin will be available to respond to questions for clarification of IM 
Policy at DFO, high-level business processes and generalities of the GCdocs implementation at DFO. 
Additional project support staff will assist to identify key personnel required from directorates for 
consultation and assist with some meeting arrangements. 


3.2 DFO Support 

The Client is responsible to; 

е Provide information to the contractor about DFO organization that is relevant to the scope and 
deliverables of this statement of work. . 

Assess the quality and completeness of the work performed by the Contractor. 

Provide a workspace complete with work station. 

Facilitate the process to provide a network identification. 

24 hour notice to the Contractor for cancellation or rescheduling of progress meetings. 


3.3 Contractor's Obligations 

Weekly progress meetings will be held at a date and time convenient to the Client and Contractor(s) that 
fall during the Client’s normal working hours of Monday to Friday between 8:30 am and 5 pm (Eastern 
Standard Time). Meetings may be arranged in-person or through distance communication (e.g. 
teleconference, Web-ex) as deemed appropriate. 


When in-person meetings are required related to this statement of work, DFO will provide a meeting 
space at its 200 Kent Street (or 300 Laurier Ave.), Ottawa location and arranged by Client. Other in- 
person locations for meetings can be arranged if acceptable to both Client and Contractor. 


Progress meetings may be rescheduled or cancelled by the Client when; 
e There is no anticipated deliverable or advancement of the objectives. 
е Operational demands on the Client do not allow for a meeting. 


Progress meetings will be up to one hour in duration but may be shorter as determined by the Client. 
° The Contractor will provide evidence to the Client of work completed. 


3.4 Location of Work, Work site and Delivery Point 
The majority of work, will be conducted at the Client's work location — 200 Kent Street. 


Office space (and work station) will be provided to the Contractor at the client location to permit 
network connectivity which is pivotal the work required. 
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When in-person meetings are required related to this statement of work, DFO will provide a meeting 
space at its 200 Kent Street (or 300 Laurier Ave). 


3.5 Language of Work 
Documents and meetings related to deliverables for this statement of work will be in English. Meetings 
and documents required to meet deliverables will be in English, French or both official languages. 


3.6 Security Requirements 


Security requirements are outlined within the attached SRCL. The contractor(s) will require Secret 
Clearance. The Contractor(s) will be provided with a user ID card to access 200 Kent and 300 Laurier for 
the purpose of meeting established work objectives. 


Onsite and VPN network access will be provided pending security approval. 


3.7 Travel and Living | 
The crown will not pay for any travel or living expenses incurred for this work. 


4.0 Project Schedule | 
4.1 Expected Start and Completion Dates 


The work is anticipated to start at contract award and continue throughout its duration. Two option 
years (2020-2021 & 2021-2022) will be added to allow for flexible and evolving application architect 
requirements. 


4.2 Schedule and Estimated Level of Effort (Work Breakdown. Structure] 


Approximately hours of effort are anticipated during the 2019-20 fiscal year. 
An average of hours of effort per month will be required of the successful bidder. 


Option Year 1: 

Approximately hours of effort are anticipated during the 2020-21 fiscal year. 

An average of ^ hours of effort per month will be required of the successful bidder. 
Option Year 2: | 

ОН hours of effort are anticipated during the 2021-22 fiscal year. 

An average of | hours of effort per month will be required of the successful bidder. 


It is recognized that the bidder may increase their hours some months and decrease them in others to 
account for vacation time. There will be flexibility to do this as well if some work deliverabies are more 
urgent. 
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ANNEX ‘B’ BASIS OF PAYMENT 
INITIAL CONTRACT PERIOD: 


OPTION PERIODS: 


**No travel or other living costs will be covered. 
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ANNEX ‘C’ SECURITY REQUIREMENTS CHECK LIST 


COMMON-PS-SRCL#34 | 


М Tm Se 


Controlled Goods i 1 
marchandises contrôlées? 
.b) ҮЙЕ the suppiier require access To unciassiled mii chi caf d bed bo provisions of ihe Technical Ома Conirol No Yes 
— Non = 
ығы 200A Mi acts à des бөлісе lochniquos milaires non БВ qui soni assiettes sur disposišons du били 
А. contrite wu 5 ынды 
indicate. ре of access red red hd РТ <= 


Б.а) Wit the supplier and Ив employees requira access ю PROTECTED andior CLASSIFIED information or 42660167 ii No Yes 
Le fournisseur aingi que les employés auront-lls accès 4 des renseignements ou à des biens PROTÉGÉS atou CLASSIFIÉS? Non У jou 
(Spadily the level of access using he chart in Question 7. с) 

Préciser la niveau d'accès en lisant le tableau qui ва trouve à la question 7, с 


Бе à 26 peer inim mpl 
alou CLASSIFIÉS n'est 
de livraison commerciale 


T 


aurontdis accès à des zones d'accès resireinias? L'accès 
autorisé 


TID 
7 bj) Release resiricions | Hesiricio ial sin 


Tous les pays de ГОТАМ 
4 la diffusion 


р. О 


Restricted to: / Limité а : 
Бресту country(les): / Préciser le(s) pays : 


Restricted to: / Limité а: LC] 
Specify country(ies): / Préciser le(s) pays : 
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МИ T QUOD Vieh ut 


E of Canada | Фи Canada 


PC Оран do мом 


В require access lo PROTECTED angor 5! 
рут costs à da male rem co à dte іе CONSEC didi de PROTIGEE siou CLADSIFIES? 
lar e озеро 


| неа iu rendi QU 4 due Mom PODES de hase бетон сени 
Short ТШе($) of material / Тиге(5) abrègé(s) du matériel : 
Document Number / Numéro du document : 


RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET 

COTE DE FIABILITÉ [] CONFIDENTIEL SECRET [] TRÉS SECRET 

TOP БЕСНЕТ- SIGINT NATO CONFIDENTIAL NATO SECRET |] COSMIC ТОР SECRET 
TRÈS SECRET - SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET 


SITE ACCESS 
ACCES АЏХ EMPLACEMENTS 


Spocial comments: 
Commentaires spéciaux ; 


NOTE: Rabies jvais of сину семен, q Boney Pannaan ри rca 
R de contrôle de ње са оп de la sécurité дан être fou: 
cree ығын or p 
Du personnel sans autorisation sécuritaire релй se voir confier des parties du travail? 
И Yes, will unscreanad personnel be escorted? 
баға l'affirmalive, le personnel en question воға-НІ escorte? 


7 EGUARDS (SUPPLIER) ! PARTIE С - 
INFORMATION | ASSETS 1 RENSEIGNEMENTS / BIENS 


11. а) Will the supplier bs required to receive and shore PROTECTED andor CLASSIFIED information or asaals nn йз site or No | 
promises? 
јаки амин die uni oi dan n PR 
CLASSIF 


12.0} ке әдебі Бе тоо о едені тнт or nasa? Мо Мев 
н Le fournisseur sera- tenu de protéger des renseignements ou des biens COMSEC? AHAN 


ajam 


or 
Le fournmseur sera-LH tenu ор аана ының 
renseignements ou des données 


1. e) Wil there be an electronic link between the $ 's IT systems and the goverment department or agency? 
У One dnte deci cte sym FM do du fournisseur et ceki du ministére ou de l'agence 
Qouvermementale? 


TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurité 


UNCLASSIFIED Canada 
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COMMON-PS-SRCL#34 
тәсі Number / Numéro du contrat 


e compieüng the form manually use Me summary © 

site(s) or premises. 

Les ulilisateurs qui remplissent le formulaire manuellement doivent utiliser te tableau récapitulatif ci-dessous pour indiquer, chaque calégorie, les 
niveaux de sauvegarde requis aux installations du fournisseur, s 


For users completing the form online (via the Internet), ийт), ed cg Даат обет pire c populated by arare oia rere 
reset ресе ші remplissent le өк Signe Ибн, len моји өк нон маја sont automatiquement saisies 


SUMMARY CHART / TABLEAU RÉCAPITULATIF 


42. О oF ine одон vio Bis SRCE PAOTEETED antar CLABSIPIED? 
Là description du travail visé parla présente LVERS est-elle de nalure PROTÉGÉE etou CLASSIFIÉE? 


M Yos, classify this form by annotating the top and bottom In the area entitied "Security Classification". 
Dans l'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée 
a Classification de sécurité » au haut et au bas du formulaire. 


12. b) УМ the documentation sifached Юю this SREL be PROTECTED and/or CLASSIFIED? 
La documentation associée à la présente LVERS sera--elle PROTÉGÉE Шо CLASSIFIÉE? 


bic this form by annotating the top and totom In the area eniitisd "асу Classification” and indicate with 
may be with Attachments). 
mar dd Classifior le présent formulaire en indiquant le niveau de sécurité dans fe case intitulée 
s Classification de sécurité» аш haut ot au bas du formulaire et indiquer qu'il y à des pièces jointes (p. ex SECRET avec 


TBS/SCT 350-103(2004/12) Security ication / Classificalion de sécurité I 
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LES Fisheries and Oceans Pêches et Océans PN 
Canada Canada Contract No. — N? de l'invitation : 


F5211-190077 


пећ о! Canada ди Canada 


Signature Morgan ойк ped 
Marchand 9272799677 
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Corriracts Security Divissan| Division des contrats sécurité / 

Contract Security Program|Programme de sécurité des contrats Г 

Public Services and Procurement Canada) богљеве publics al Approvisionnement Canada 
Jacques Saumun@}ipsge pwgsc.ge ca 

Telephone | Téléphone 613-948-1732 

Facsimile | Télécopieur 613-048-1712 
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7.1 REQUIREMENT 


Emerion (the Contractor) agrees to supply to the Client the services described in the Contract, 
including the Statement of Work, in accordance with and at the prices set out in the Contract. This 
includes providing professional services, as and when requested by Canada, to опе-ог more locations 
to be designated by Canada, excluding any locations in areas subject to any of the Comprehensive 
Land Claims Agreements. 


Client(s) : Under the Contract, the "Client" is Fisheries and Oceans Canada. 


Reorganization of Client: The Contractor's obligation to perform the Work will not be affected by 
(and no additional fees will be payable as a result of) the renaming, reorganization, reconfiguration, 
or restructuring of any Client. The reorganization, reconfiguration and restructuring of the Client 
includes the privatization of the Client, its merger with another entity, or its dissolution, where that 
dissolution is followed by the creation of another entity or entities with mandates similar to the 
original Client. In connection with any form of reorganization, Canada may designate another 
department or government body as the Contracting Authority or Technical Authority, as required to 
reflect the new roles and responsibilities associated with the reorganization. 


Defined Term : Words and expressions defined in the General Conditions or Supplemental General 
Conditions and used in the Contract have the meanings given to them in the General Conditions or 
Supplemental General Conditions. Also, the following words and expressions have the following 
meaning: 


1. Апу reference to an Identified User is a reference to the Client. 
ii. "deliverable" or "deliverables" includes all documentation outlined in this Contract 
iii. "оса! office" of the Contractor means an office having at least one full time employee that 
is not a shared resource working at that location. 


7.2 TASK AUTHORIZATION (“TA”) 


a. 


As and When Requested Task Authorizations: The Work or а portion of the Work to be performed 
under the Contract on an “as-and-when-requested basis" using a Task Authorization (TA). The Work 
described in the TA must be in accordance with the scope of the Contract. The Contractor must not 
commence work until а validly issued TA has been issued by Canada and received by the Contractor. 
The Contractor acknowledges that any work performed before such issuance and receipt will be 
done at the Contractor's own risk. 


b. Form and Content of Task Authorization : 


1. The Technical Authority will provide the Contractor with a description of the task in a draft 
Task Authorization using the form specified in Appendix 1 of Annex A. 

її. The draft Task Authorization will contain the details of the activities to be performed, and 
must contain the following information, if applicable : 


a task number; 

The date by which the Contractors response must be received (which will appear in 
the draft Task Authorization, but not the issued Task Authorization); 

the details of any financial coding to be used; 

the category of resources and the number required; 

a description of the work for the task outlining the activities to be performed and 
identifying any deliverables (such as reports); 

the start and completion dates; 

milestone dates for deliverables and payments (if applicable); 

the number of person-days of effort required; 

whether the work requires on-site activities and the location; 

the language profile of the resources required; 

the level of security clearance required of resources; 

the price payable to the Contractor for performing the task, with an indication of 
whether it is a firm price or a maximum TA price (and, for maximum price task 
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authorizations, the TA must indicate how the final amount payable will be 
determined; where the TA does not indicate how the final amount payable will be 
determined, the amount payable is the amount, up to the maximum, that the 
Contractor demonstrates was actually worked on the project, by submitting time 
sheets filled in at the time of the work by the individual resources to support the 
charges); and 

M. any other constraints that might affect the completion of the task. 


с. Contractor's Response to Draft Task Authorization: The Contractor must provide the Project 
Authority, within 2 working days of receiving the draft Task Authorization (or within any longer time 
period specified in the draft TA), the proposed total price for performing the tàsk and a breakdown 
of that cost, established in accordance with the Basis of Payment specified in the Contract. The 
Contractors quotation must be based on the rates set out in the Contract. The Contractor will not 
be paid for preparing or providing its response or for providing other information required to 
prepare and validly issue the TA. 


d. Task Authorization Limit and Authorities for Validly Issuing Task Authorizations: 


To be validly issued, a TA must include the following signature(s): 


А. for any TA with a value less than or equal to $100,000.00 (including Applicable 
Taxes), the TA must be signed by the Technical Authority; and 

B. for any TA with a value greater than this amount, a TA must be signed by the 
Technical Authority and the Contracting Authority. 


Any TA that does not bear the appropriate signature(s) is not validly issued by 
Canada. Any work performed by the Contractor without receiving a validly issued 
TA is done at the Contractor's own risk. If the Contractor receives a TA that is not 
appropriately signed, the Contractor must notify the Contracting Authority. By 
providing written notice to the Contractor, the Contracting Authority may suspend 
the Technical Authority's ability to issue TAs at any time, or reduce the dollar value 
threshold described in sub-article (A) above; any suspension or reduction notice is 
effective upon receipt. 


e. Periodic Usage Reports: 


1. 


iii. 


The Contractor must compile and maintain records on its provision of services to the federal 
government under validly issued TAs issued under the Contract. The Contractor must 
provide this data to Canada in accordance with the reporting requirements detailed below. 
If any required information is not available, the Contractor must.indicate the reason. If 
services are not provided during a given period, the Contractor must still provide a "NIL" 
report. The Contractor must submit the periodic usage reports on a quarterly basis to the 
Contracting Authority. From time to time, the Contracting Authority may also require an 
interim report during a reporting period. 

The quarterly periods are defined as follows: 


А. April 1 to June 30; 

B. July 1 to September 30; 

C. October 1 to December 31; and 
D. January 1 to March 31. 


The data must be submitted to the Contracting Authority no later than 15 calendar days 
after the end of the reporting period. 


Each report must contain the following information for each validly issued TA (as amended) 
A. the Task Authorization number and the Task Authorization Revision number(s), if 
applicable; 
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a title ога brief description of the task; | 

the name, Resource category and level of each resource involved in performing the 
TA, as applicable; 

the total estimated cost specified in the TA (applicable taxes extra); 

the total amount (applicable taxes extra) expended to date; 

the start and completion date; and 

the active status, as applicable (e.g., indicate whether work is in progress or if 
Canada has cancelled or suspended the TA, etc.). 


СУ 
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iv. Each report must also contain the following cumulative information for all the validly issued 
TAs (as amended) 
the amount (applicable taxes extra) specified in the contract (as last amended, if 
applicable) as Canada’s total liability to the contractor for all validly issued TAs; 
and 
B. the total amount, applicable taxes extra, expended to date against all validly 
issued TA's. 


Refusal of Task Authorizations or Submission of a Response which is not Valid: The Contractor is 
not required to submit a response to every draft TA sent to it by Canada; However, in addition to 
Canada's other rights to terminate the Contract, Canada may immediately, and without further 
notice, terminate the Contract for default in accordance with the.General Conditions if the 
Contractor in at least three instances has either not responded or has not submitted a valid response 
when sent a draft TA. A valid response is one that is submitted within the required time period and 
meets all requirements of the TA issued, including proposing the required number of resources who 
each meet the minimum experience and other requirements of the categories identified in the TA at 
pricing not exceeding the rates set out in Annex B. Each time the Contractor does not submit a valid 
response, the Contractor agrees Canada may at its option decrease the Minimum Contract Value in 
the clause titled "Minimum Work Guarantee" by 2%. This decrease will be evidenced for 
administrative purposes only through a contract amendment issued by the Contracting Authority 
(which does not require the agreement of the Contractor). 


Pre-Cleared Resources: 
The Contractor must: 

i. ensure that the specific individuals named in Annex B of this Contract or acceptable 
alternatives remain available in appropriate quantities for work under the Task 
Authorizations to be issued in accordance with this Contract, and: тиз also ensure that 
these individuals maintain any professional qualifications and security levels associated with 
the corresponding resource categories of the bid solicitation for which they are available; 


and 
ii. avoid delays associated with the Contract's security requirements by initiating the 
assessment and security clearance of additional resources by Canada within business 


days of Contract award and on an ongoing basis during the Contract Period, in the 
quantities specified for each resource category in the Annex. Each such resource must 
meet the minimum qualifications applicable to the resource category for which they are 
available, as well as the security requirements identified in the Contract. If accepted by 
Canada, the Contract will be amended to list each such resource by name. 


The resources identified in the Contract must be maintained and available in the quantities 
specified throughout the Contract Period. There is no limit to the number of resources that the 
Contractor may sübmit for consideration and assessment on an ongoing basis; however, the 
submission of alternatives does not relieve the Contractor from its obligation to provide, for a given 
task, specific individuals agreed to be provided to Canada in a validly issued TA or elsewhere as 
required by the terms of this Contract. 


. Consolidation of TAs for Administrative Purposes: The Contract may be amended from time to time 
to reflect all validly issued Task Authorizations to date, to document the Work performed under 
those TAs for administrative purposes. 
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7.3 MINIMUM WORK GUARANTEE 


a. In this clause, 

1. "Maximum Contract Value" means the amount specified in the "Limitation of Expenditure" 
clause set out in the Contract (excluding Applicable Taxes); and 

ii. "Minimum Contract Value" means 5 % of the Maximum Contract Value on the date the 
contract is first issued. 

b. Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract 
Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with 
sub-article (c), subject to sub-article (d). In consideration of such obligation, the Contractor agrees 
to stand in readiness throughout the Contract Period to perform the Work described in the Contract. 
Canada's maximum liability for work performed under the Contract must not exceed the Maximum 
Contract Value, unless an increase is authorized in writing by the Contracting Authority. 

c. Inthe event that Canada does not request work in the amount of the Minimum Contract Value 
during the Contract Period, Canada must pay the Contractor the difference between the Minimum 
Contract Value and the cost of the Work performed. 

d. Canada will have no obligation to the Contractor under this clause if Canada terminates the 
Contract 

i. for default. 
ii. for convenience as a result of any decision or recommendation of a tribunal or court that 
the contract be cancelled, re-tendered or awarded to another supplier; or 
iii. for convenience within ten business days of Contract award. 


7.4 STANDARD CLAUSES AND CONDITIONS 


All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual issued by Public Works and Government Services Canada 


(https: //buyandsell.gc. ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual). 


a. General Conditions : 


2035 (2018-06-21), General Conditions - Higher Complexity - Services, apply to and form part of the 
Contract. 


With respect to Section 30 - Termination for Convenience, of General Conditions 2035, unless 
already present, Subsection 04 is deleted and replaced with the following Subsections 04, 05 and 06: 


4. Тһе total of the amounts, to which the Contractor is entitled to be paid under this 
section, together with any amounts paid, due or becoming due to the Contractor must not 
exceed the Contract Price. 


5. Where the Contracting Authority terminates the entire Contract and the Articles of 
Agreement include a Minimum Work Guarantee, the total amount to be paid to the 
Contractor under the Contract will not exceed the greater of 


a. the total amount the Contractor may be paid under this section, together with any 
amounts paid, becoming due other than payable under the Minimum Revenue 
Guarantee, or due to the Contractor as of the date of termination, or 

b. the amount payable under the Minimum Work Guarantee, less any amounts paid, 
due or otherwise becoming due to the Contractor as of the date of termination. 


6. The Contractor will have no claim for damages, compensation, loss of profit, allowance 
arising. out of any termination notice given by Canada under this section except to the 
extent that this section expressly provides. The Contractor agrees to repay immediately to 
Canada the portion of any advance payment that is unliquidated at the date of the 
termination. 
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b. Supplemental General Conditions : 


The following Supplemental General Conditions: 


1. 4008 (2008-12-12), Supplemental General Conditions - Personal Information ; apply to and 
form part.of the Contract. 


7.5 SECURITY REQUIREMENT 


The following Security Requirement Check List (SRCL and related clauses) applies to the Contract. 


Security Requirement for Canadian Supplier: Public Works and Government Services Canada 
File #Common-Professional Services Security Requirement Check List #6 


1. 


The Contractor/Offeror must, at all times during the performance of the Contract/Standing 
Offer/Supply Arrangement, hold a valid Designated Organization Screening (DOS), issued by the 
Canadian Industrial Security Directorate (CISD), Public Works and Government Services Canada 
(PWGSC) 
The Contractor/Offeror personnel requiring access to protected information, assets or sensitive 
work site(s) must EACH hold a valid Reliability Status, granted. ог approved by CISD/PWGSC 
The Contractor/Offeror must not remove any protected information or assets from the identified 
work site(s), and the Contractor/Offeror must ensure that its personnel are made aware of and 
comply with this restriction 
Subcontracts which contain security requirements are not to be awarded without the prior written 
permission of CISD/PWGSC 
The Contractor/Offeror must comply with the provisions of the: 

1. Security Requirements Check List and security guide (if applicable), attached at Annex , 


7.6 CONTRACT PERIOD 


Contract Period : The "Contract Period" is the entire period of time during which the Contractor is 
obliged to perform the Work, which includes : 

i. The "Initial Contract Period", which begins on the date the Contract is awarded and ends 
March 31, 2020; and 

ii. Ше period during which the Contract is extended, if Canada chooses to exercise any options 
set out in the Contract. 

Option to Extend the Contract : 
1. The Contractor grants to Canada the irrevocable option to extend the term of the Contract 
by up to three (3) additional one (1) year period(s).under the same terms and conditions. 
The Contractor agrees that, during the extended period of the Contract, it will be paid in 
accordance with the applicable provisions set out in the Basis of Payment. 

ii. Canada may exercise this option at any time by sending a written notice to the Contractor 
before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced, for administrative purposes only, through a 
formal contract amendment. 
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7.7 AUTHORITIES 


a. 


Contracting Authority 
The Contracting Authority for the Contract is: 


Name : Michael Peters 

Title : Senior Contracting Officer 

Organization : Procurement Hub - Fredericton 
Address : 301 Bishop Drive, Fredericton NB E3C 2M6 
Telephone : 506-429-2359 

Facsimile : 506-452-3676 


E-mail address : DF Otenders-soumissionsMPO@dfo-mpo.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written requests 
or instructions from anybody other than the Contracting Authority. 


Technical Authority 
The Technical Authority for the Contract is: 


Name : Richard Bastien 

Title : Manager - Application Services 
Organization : IM & TS 

Address : 200 Kent Street, Ottawa ON K1A OE6 
Telephone : (905) 691-4785 

E-mail address : Richard.Bastien@dfo-mpo.gc.ca 


The Technical Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Technical 
Authority; however, the Technical Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment issued 
by the Contracting Authority. 


Contractor's Representative 


Name & Title: Nancy Mirsky - Director, Business Development 
Organization: EMERION 

Address: 368 Dalhousie Street, Suite 200, Ottawa (Ontario) КАМ 763 
Phone: (613) 241-0222 x ext. 

Fax: (613) 241-2229 

E-mail: contracts@emerion.ca 


7.8 PROACTIVE DISCLOSURE OF CONTRACTS WITH FORMER PUBLIC SERVANTS 


By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported 
on departmental web sites as part of the published proactive disclosure reports, in accordance with 
Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
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a. Basis of Payment 


iii. 


vi. 


Professional Services provided under a Task Authorization with a Maximum Price: For 
professional services requested by Canada in accordance with à validly issued Task 
Authorization, Canada will pay the Contractor, in arrears, up to the Maximum Price, for 
actual time worked and any resulting deliverables in accordance with the firm all-inclusive 
per diem rates set out in Annex ”B”, Basis of Payment, Applicable Taxes extra. Partial days 
will be prorated based on actual hours worked based on a 7.5-hour workday. 


Estimated Cost:$58,000.00 
Pre-Authorized Travel and Living Expenses : 
Canada will not pay any travel or living expenses associated with performing the Work. 
Applicable Taxes: 
Estimated Cost: $7,540.00 


Competitive Award: The Contractor acknowledges that the Contract has been awarded as а 
result of a competitive process. No additional charges will be allowed to compensate for 
errors, oversights, misconceptions or underestimates made by the Contractor when bidding 
for the Contract. 

Professional Services Rates: In Canada’s experience, bidders from time to time propose 
rates at the time of bidding for one or more Resource Categories that they later refuse to 
honour, on the basis that these rates do not allow them to recover their own costs and/or 
make a profit. This denies Canada of the benefit of the awarded contract. If the Contractor 
does not respond or refuses to provide an individual with the qualifications described in the 
Contract (or proposes instead to provide someone from an alternate category at a different 
rate), whether or not Canada terminates the Contract as a whole, Canada may impose 
sanctions or take other measures in accordance with the PWGSC Vendor Performance Policy 
(or equivalent) then in effect, which may include an assessment that results in conditions 
applied against the Contractor to be fulfilled before doing further business with Canada, or 
full debarment of the Contractor from bidding on future requirements. 

Purpose of Estimates: All estimated costs contained in the Contract are included solely for 
the administrative purposes of Canada and do not represent a commitment on the part of 
Canada to purchase services in these amounts. Any commitment to purchase specific 
amounts or values of services are described elsewhere in the Contract. 


b. Limitation of Expenditure - Cumulative Total of all Task Authorizations 


iii. 


Canada's total liability to the Contractor under the Contract for all authorized Task 
Authorizations (TAs), inclusive of any revisions, must not exceed the sum set out on page 
one of the Contract. Customs duties are included and applicable taxes are extra. 
No increase in the total liability.of Canada will be authorized or paid to the Contractor 
unless an increase has been approved, in writing, by the Contracting Authority. 
The Contractor must notify the Contracting Authority in writing as to the adequacy of this 
sum: 

A. when it is 75 percent committed, or 

B. four (4) months before the contract expiry date, or 

С. as soon as the Contractor considers that the sum is inadequate for the completion 

of the Work required in all authorized TAs, inclusive of any revisions, 


whichever comes first. 
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If the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority, a written estimate for the additional funds required. Provision of 
such information by the Contractor does not increase Canada's liability 


c. Method of Payment for Task Authorizations with a Maximum Price: For each Task Authorization 
validly issued under the Contract that contains a maximum price: 


Canada will pay the Contractor no more frequently than once a month in accordance with 
the Basis of Payment. The Contractor must submit time sheets for each resource showing 
the days and hours worked to support the charges claimed in the invoice. 

Once Canada has paid the maximum TA price, Canada will not be required to make any 
further payment, but the Contractor must complete all the work described in the TA, all of 
which is required to be performed for the maximum TA price..If the work described in the 
TA is completed in less time than anticipated, and the actual time worked (as supported by 
the time sheets) at the rates set out in the Contract is less than the maximum TA price, 
Canada is only required to pay for the time spent performing the work related to that TA. 


d. Time Verification 


Time charged and the accuracy of the Contractor's time recording system are subject to 
verification by Canada, before or after payment is made to the Contractor. If verification is 
done after payment, the Contract must repay any overpayment, at Canada's request. 


e. Payment Credits 


1. 


iii. 


Failure to Provide Resource: 


А. If the Contractor does not provide a required professional services resource that has all 
the required quatifications within the time prescribed by the Contract, the Contractor 
must credit to Canada an amount equal to the per diem rate (based on a 7.5-hour 
workday) of the required resource for each day (or partial day) of delay in providing the 
resource, up to a maximum of 10 days. 

B. Corrective Measures: If credits are payable under this Article for two consecutive 
months or for three months in any twelve-month period, the Contractor must submit a 
written action plan describing measures it will implement or actions it will undertake to 
eliminate the recurrence of the problem. The Contractor will have five working days to 
deliver the action plan to the Client and the Contracting Authority and 20 working days 
to rectify the underlying problem. 

C. Termination for Failure to Meet Minimum Availability Level : In addition to any other 
rights it has under the Contract, Canada may terminate the Contract for default by 
giving the Contractor 3 months' written notice of its intent, if any of the following 


apply : 


1. the total amount of credits for a given monthly billing cycle reach a level of 10% of 
the total billing for that month; or 
2. the corrective measures required of the Contractor described above are not met. 


This termination will be effective when the three month notice period expires, unless 
Canada determines that the Contractor has implemented the corrective measures to 
Canada's satisfaction during those three months. 


Credits Apply during Entire Contract Period: The Parties agree that the credits apply 
throughout the Contract Period. 

Credits represent Liquidated Damages: The Parties agree that the credits are liquidated 
damages and represent their best pre-estimate of the loss to Canada in the event of the 
applicable failure. No credit is intended to be, nor will it be construed as, a penalty. 
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iv. Canada’s Right to Obtain Payment: The Parties agree that these credits are a liquidated 
debt. To collect the credits, Canada has the right to hold back, draw back, deduct or set off 
from and against any money Canada owes to the Contractor from time to time. 

у. Canada’s Rights & Remedies not Limited : The Parties agree that nothing in this Article 
limits any other rights or remedies to which Canada is entitled under the Contract 
(including the right to terminate the Contract for default) or under the law generally. 

vi. Audit Rights: The Contractor's calculation of credits under the Contract is subject to 
verification by government audit, at the Contracting Authority’s discretion, before or after 
payment is made to the Contractor. The Contractor must cooperate fully with Canada 
during the conduct of any audit by providing Canada with access to any records and systems 
that Canada considers necessary to ensure that all credits have been accurately credited to 
Canada in the Contractor's invoices. If an audit demonstrates that past invoices contained 
errors in the calculation of the credits, the Contractor must pay to Canada the amount the 
audit reveals was required to be credited to Canada, plus interest, from the date Canada 
remitted the excess payment until the date of the refund (the interest rate is the Bank of 
Canada's discount annual rate of interest in effect on the date the credit was first owed to 
Canada, plus 1.25% per year). If, as a result of conducting an audit, Canada determines that 
the Contractor's records or systems for identifying, calculating or recording the credits are 
inadequate, the Contractor must implement any additional measures required by the 
Contracting Authority. 


f. NoResponsibility to Pay for Work not performed due to Closure of Government Offices 


i. | Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of 
the evacuation or closure of government offices, and as a result no work is performed, 
Canada is not responsible for paying the Contractor for work that otherwise would have 
been performed if there had been no evacuation or closure. 


ii. If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is performed, 
Canada is not responsible for paying the Contractor for work that otherwise would have 
been performed if the Contractor had been able to gain access to the premises. 


7.10 INVOICING INSTRUCTIONS 


a. The Contractor must submit invoices in accordance with the information required in the General 
Conditions. 


b. The Contractor’s invoice must include a separate line item for each subparagraph in the Basis of 
Payment provision, and must show all applicable Task Authorization numbers. 


с. By submitting invoices the Contractor is certifying that the goods and services have been delivered 
and that all charges are in accordance with the Basis of Payment provision of the Contract, including 
any charges for work performed by subcontractors. 


d. The Contractor must provide the original of each invoice to 
DFO.invoicingfacturation.MPOGcanada.ca, and а copy to the Technical Authority. 


7.11 CERTIFICATIONS 


a. Compliance with the certifications provided by the Contractor in its bid or any TA quotation is a 
condition of the Contract and subject to verification by Canada during the entire Contract Period. If 
the Contractor does not comply with any certification or it is determined that any certification 
made by the Contractor is untrue, whether made knowingly or unknowingly, Canada has the right, 
under the default provision of the Contract, to terminate the Contract for default. 
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7.14 APPLICABLE LAWS 


The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in the province of Ontario. 


7.15 PRIORITY OF DOCUMENTS 


If there is а discrepancy between the wording of any documents that appear on the following list, the 
wording of the document that first appears on the list has priority over the wording of any document that 
appears later on the list: 


a. these Articles of Agreement, including any individual SACC clauses incorporated by reference in 
these Articles of Agreement; 
b. Supplemental general conditions, in the following order : 
i. 4008 (2008-12-12), Supplemental General Conditions - Personal Information; 
c. General Conditions 2035 (2018-06-21); 
4. Annex A, Statement of Work- Annex A including its Appendices as follows; 
1. Appendix A to Annex A - Tasking Assessment Procedure; 

ii. ^ Appendix В to Annex A - Task Authorization (TA) Form; 

iii. Appendix C to Annex A - Resource Assessment Criteria and Response Table; 

iv. Appendix D to Annex A - Certifications at the TA stage 
Annex B, Basis of Payment; 
Annex C, Security Requirements Check List; 
the signed Task Authorizations including any required Certifications; 
the Contractor's bid dated July 22, 2019. 


юго 


7.17 FOREIGN NATIONALS (CANADIAN CONTRACTOR) 
SACC Manual clause A2000C (2006-06-16) Foreign Nationals (Canadian Contractor) 


Note to Bidders: Either this clause or the one that follows, whichever applies (based on whether the 
successful bidder is a Canadian Contractor or Foreign Contractor), will be included in any resulting 
contract. 


7.18 FOREIGN NATIONALS (FOREIGN CONTRACTOR) 
SACC Manual clause A2001C (2006-06-16) Foreign Nationals (Foreign Contractor) 
7.19 INSURANCE REQUIREMENTS 


A. Compliance with Insurance Requirements 


1. The Contractor must comply with the insurance requirements specified in this Article. The 
Contractor must maintain the required insurance coverage for the duration of the Contract. 
Compliance with the insurance requirements does not release the Contractor from or reduce its 
liability under the Contract. 

2. The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill 
its obligation under the Contract and to ensure compliance with any applicable law. Any 
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additional insurance coverage is at the Contractor's expense, and for its own benefit and 
protection. 

The Contractor should forward to the Contracting Authority within ten (10) days after the date 
of award of the Contract a Certificate of Insurance evidencing the insurance coverage. 
Coverage must be placed with an Insurer licensed to carry out business in Canada and the 
Certificate of Insurance must confirm that the insurance policy complying with the 
requirements is in force. ІҒ the Certificate of Insurance has not been completed and 
submitted as requested, the Contracting Authority will so inform the Contractor and provide 
the Contractor with a time frame within which to meet the requirement. Failure to comply 
with the request of the Contracting Authority and meet the requirement within the time period 
will constitute a default under the General Conditions. Тһе Contractor must, if requested by 
the Contracting Authority, forward to Canada a certified true copy of all applicable insurance 
policies. 


B. Commercial General Liability insurance 


1. 


The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but 
for not less than $2,000,000 per accident or occurrence and in the annual aggregate. 


The Commercial General Liability policy must include the following: 


a. Additional Insured: Canada is added as an additional insured, but only with respect to 
liability arising out of the Contractor's performance of the Contract. The interest of 
Canada should read as follows: Canada, as represented by Public Works and Government 
Services Canada. 


b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor. 


c. Products and Completed Operations: Coverage for bodily injury or property damage arising 
out of goods. or products manufactured, sold, handled, or distributed by the Contractor 
and/or arising out of operations that have been completed by the Contractor. 


d. Personal Injury: While not limited to, the coverage must include Violation of Privacy; Libel 
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 


e. Cross Liability/Separation of Insured: Without increasing the limit of liability, the policy 
must protect all insured parties to the full extent of coverage provided. Further, the 
policy must apply to each Insured in the same manner and to the same extent as if a 
separate policy had been issued to each. 


f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference 
to the Contract, extend to assumed liabilities with respect to contractual provisions. 


g. Employees and, if applicable, Volunteers must be included as Additional insured. 


h. Employers' Liability (or confirmation that all employees are covered by Worker's 
compensation (WSIB) or similar program) 


i. Broad Form Property Damage including Completed Operations: Expands the Property 
Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy. 


j Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority 
thirty (30) days written notice of policy cancellation. 
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If the policy is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract. 


Owners or Contractors’ Protective Liability: Covers the damages that the Contractor 
becomes legally obligated to pay arising out of the operations of a subcontractor. 


. Advertising Injury: While not limited to, the endorsement must include coverage for piracy 


or misappropriation of ideas, or infringement of copyright, trademark, title or slogan. 


C. Errors and Omissions Liability Insurance 


1. 


The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) 
insurance, and maintain it in force throughout the duration of the Contract, in àn amount usual 
for a contract of this nature but for not less than $1,000,000 per loss and in the annual 
aggregate, inclusive of defence costs. 


If the Professional Liability insurance is written on a claims-made basis, coverage must be in 
place for a period of at least 12 months after the completion or termination of the Contract. 


The following endorsement must be included: 


Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty 
(30) days written notice of cancellation. 


7.21 LIMITATION OF LIABILITY - INFORMATION MANAGEMENT/INFORMATION TECHNOLOGY 


a. This section applies despite any other provision of the Contract and replaces the section of the 
general conditions entitled "Liability". Any reference in this section to damages caused by the 
Contractor also includes damages caused by its employees, аз well as its subcontractors, agents, and 
representatives, and any of their employees. This section applies regardless of whether the claim is 
based in contract, tort, or another cause of action. The Contractor is not liable to Canada with 
respect to the performance of or failure to perform the Contract, except as described in this section 
and in any section of the Contract pre-establishing any liquidated damages. The Contractor is only 
liable for indirect, special or consequential damages to the extent described in this Article, even if 
it has been made aware of the potential for those damages. 


b. First Party Liability : 


1. 


The Contractor is fully liable for all damages to Canada, including indirect, special ог 
consequential damages, caused by the Contractor’s performance or failure to perform the 
Contract that relate to : 

A. any infringement of intellectual property rights to the extent the Contractor 
breaches the section of the general conditions entitled “Intellectual Property 
Infringement and Royalties’; i 

B. physical injury, including death. 

The Contractor is liable for all direct damages affecting real or tangible personal property 
owned, possessed, or occupied by Canada. 

Each of the Parties is liable for all direct damages resulting from its breach of 
confidentiality under the Contract. Each of the Parties is also liable for all indirect, special 
or consequential damages in respect of its unauthorized disclosure of the other Party's 
trade secrets (or trade secrets of a third party provided by one Party to another under the 
Contract) relating to information technology. 

The Contractor is liable for all direct damages relating to any encumbrance or claim 
relating to any portion of the Work for which Canada has made any payment. This does not 
apply to encumbrances or claims relating to intellectual property rights, which are 
addressed under (i.A) above. 

The Contractor is also liable for any other direct damages to Canada caused by the 
Contractor in any way relating to the Contract, including : 
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A. any breach of the warranty obligations under the Contract, up to the total amount 
paid by Canada (including any applicable taxes) for the goods and services affected 
by the breach of warranty; and 1 

B. any other direct damages, including all identifiable direct costs to Canada 
associated with re-procuring the Work from another party if the Contract is 
terminated either in whole or in part for default, up to an aggregate maximum for 
this subparagraph (B) of the greater of [.75] times the total estimated cost 
(meaning the dollar amount shown on the first page of the Contract in the cell 
titled "Total Estimated Cost" or shown on each call-up, purchase order or other 
document used to order goods or services under this instrument), or $1,000,000.00. 


In any case, the total liability of the Contractor under paragraph (v) will not exceed the 
total estimated cost (as defined above) for the Contract or $1,000,000.00 , whichever is 
more. 

vi. If Canada's records or data are harmed as a result of the Contractor's negligence or willful 
act, the Contractor's only liability is, at the Contractor's own expense, to restore Canada's 
records and data using the most recent backup kept by Canada. Canada is responsible for 
maintaining an adequate backup of its records and data. 


Third Party Claims : 

i. Regardless of whether a third party makes its claim against Canada or the Contractor, each 
Party agrees that it is liable for any damages that it causes to any third party in connection 
with the Contract as set out in a settlement agreement or as finally determined by a court 
of competent jurisdiction, where the court determines that the Parties are jointly and 
severally liable or that one Party is solely and directly liable to the third party. The amount 
of the liability will be the amount set out in the settlement agreement or determined by 
the court to have been the Party's portion of the damages to the third party. No settlement 
agreement is binding on a Party unless its authorized representative has approved the 
agreement in writing. 

ii. If Canada is required, as a result of joint and several liability, to pay a third party in respect 
of damages caused by the Contractor, the Contractor must reimburse Canada by the amount 
finally determined by a court of competent jurisdiction to be the Contractor's portion of 
the damages to the third party. However, despite paragraph (i), with respect to special, 
indirect, and consequential damages of third parties covered by this Section, the Contractor 
is only liable for reimbursing Canada for the Contractor's portion of those damages that 
Canada is required by a court to pay to a third party as a result of joint and several liability 
that relate to the infringement of a third party's intellectual property rights; physical injury 
of a third party, including death; damages affecting a third party's real or tangible personal 

. property; liens or encumbrances on any portion of the Work; or breach of confidentiality. 

Ш. Тһе Parties are only liable to one another for damages to third parties to the extent 

described in this paragraph c. 


7.22 PROFESSIONAL SERVICES - GENERAL 


a. 


The Contractor must provide professional services on request as specified in this contract. All 
resources provided by the Contractor must meet the qualifications described in the Contract 
(including those relating to previous experience, professional designation; education, and language 
proficiency and security clearance) and must be competent to provide the required services by any 
delivery dates described in the Contract. 

If the Contractor fails to deliver any deliverable (excluding delivery of a specific individual) or 
complete any task described. іп the Contract on time, in addition to any other rights or remedies 
available to Canada under the Contract or the law, Canada may notify the Contractor of the 
deficiency, in which case the Contractor must submit a written plan.to the Technical Authority 
within ten working days detailing the actions that the Contractor will undertake to remedy the 
deficiency. The Contractor must prepare and implement the plan at its own expense. 

In General Conditions 2035, the Section titled "Replacement of Specific Individuals" is deleted and 
the following applies instead: 
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Replacement of Specific Individuals 


1. df the Contractor is unable to provide the services of any specific individual identified in the 
Contract to perform the services, the Contractor must within five working days of the 
individual's departure or failure to commence Work (or, if Canada has requested the 
replacement, within ten working days of Canada's notice of the requirement for a replacement) 
provide to the Contracting Authority: 


a. the name, qualifications and experience of a proposed replacement immediately 
available for Work; and 


b. security information on the proposed replacement as specified by Canada, if applicable. 


The replacement must have qualifications and experience that meet or exceed those 
obtained for the original resource. 


2. Subject to an Excusable Delay, where Canada becomes aware that a specific individual 
identified under the Contract to provide services has not been provided or is not performing, 
the Contracting Authority may elect to: 


a. exercise Canada's rights or remedies under the Contract or at law, including terminating 
the Contract for default under Section titled "Default of the Contractor", or 


b. assess the information provided under (c) (1) above or, if it has not yet been provided, 
require the Contractor propose a replacement to be rated by the Technical Authority. 
The replacement must have qualifications and experience that meet or exceed those 
obtained for the original resource and be acceptable to Canada. Upon assessment of 
the replacement, Canada may accept the replacement, exercise the rights in (2) (a) 
above, or require another replacement in accordance with this sub article (c). 


Where an Excusable Delay applies, Canada may require (c) (2) (b) above instead of terminating 
under the "Excusable Delay" Section. An Excusable Delay does not include resource 
unavailability due to allocation of the resource to another Contract or project (including those 
for the Crown) being performed by the Contractor or any of its affiliates. 


3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a resource stop performing the 
Work. In such a case, the Contractor must immediately comply with the order. The fact that 
the Contracting Authority does not order that a resource stop performing the Work does not 
relieve the Contractor from its responsibility to meet the requirements of the Contract. 


4. The obligations in this article apply despite any changes thàt Canada may have made to the 
Client's operating environment. 


7.23 PROFESSIONAL SERVICES FOR PRE-EXISTING SOFTWARE 


a. Pre-Existing Software: The "Pre-Existing Software" consists of the computer programs listed in 
Annex “А”, which are either proprietary to Canada or licensed to Canada by a third party, in respect 
of which Canada requires certain professional services. 

b. Software Services : During the Contract Period, the Contractor must provide the Client with the 
following "Services for Pre-Existing Software" as and when requested by Canada through à Task 
Authorization : 


i. accessing, downloading, storing, installing, loading, processing, configuring and 
implementing any additional software code related to the Pre-Existing Software (such as 
new releases, versions, patches, and bug fixes), as soon as it becomes available; 


ii. keeping track of the software publisher's software releases for the purpose of configuration 
control; and 


c. NoSoftware Development: The Contractor is not required to develop, program or provide 
additional software code related to the Pre-Existing Software as part of the Work performed under 
the Contract. 
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d. Title: Except as otherwise specifically provided in these Articles of Agreement, title to the Pre- 
Existing Software will be unaffected by the performance of the Services for Pre-Existing Software 
and, to the extent that the Pre-Existing Software is subject to a license for use from a third party, 
its use will remain subject to the conditions of Canada’s license. 

e. Access: Canada will provide to the Contractor any information regarding any passwords, 
authorization codes or similar information that might be necessary to perform the Software 
Services, provided that in doing so Canada is not in default of any obligations regarding the use of 
the Pre-Existing Software. The Contractor agrees that it is a term of the Contract that it will not 
disclose or distribute any part of the Pre-Existing Software to any other person ог entity or 
otherwise violate the proprietary rights of the owner of the Pre-Existing Software. 


7.24 SAFEGUARDING ELECTRONIC MEDIA 


a. Before using them on Canada's equipment or sending them to Canada, the Contractor must use a 
regularly updated product to scan electronically all electronic media used to perform the Work for 
computer viruses and other coding intended to cause malfunctions. The Contractor must notify 
Canada if any electronic media used for the Work are found to contain computer viruses or other 
coding intended to cause malfunctions. 

b. If magnetically recorded information or documentation is damaged or lost while in the Contractor's 
care or at any time before it is delivered to Canada in accordance with the Contract, including 
accidental erasure, the Contractor must immediately replace it at its own expense. 


7.25 REPORTING REQUIREMENTS 


The Contractor must provide the following reports to the Contracting Authority at the following times 
indicated in the individual Task Authorizations. 


7.26 REPRESENTATIONS AND WARRANTIES 


The Contractor made statements regarding its own and its proposed resources experience and expertise in 
its bid that resulted in the award of the Contract and issuance of TA's. The Contractor represents and 
warrants that all those statements are true and acknowledges that Canada relied on those statements in 
awarding the Contract and adding work to it through TA's. The Contractor also represents and warrants that 
it has, and all its resources and subcontractors that perform the Work have, and at all times during the 
Contract Period they will have, the skills, qualifications, expertise and experience necessary to perform and 
manage the Work in accordance with the Contract, and that the Contractor (and any resources or 
subcontractors it uses) has previously performed similar services for other customers. 


7.27 ACCESS TO CANADA'S PROPERTY AND FACILITIES 


Canada's property, facilities, equipment, documentation, and personnel are not automatically available to 
the Contractor. If the Contractor would like access to any of these, it is responsible for making à request to 
the Technical Authority. Unless expressly stated in the Contract, Canada has no obligation to provide any of 
these to the Contractor. If Canada chooses, in its discretion, to make its property, facilities, equipment, 
documentation or personnel available to the Contractor to perform the Work, Canada may require an 
adjustment to the Basis of Payment and additional security requirements may apply. 


7.28 GOVERNMENT PROPERTY 


Canada agrees to supply the Contractor with the items listed in Annex A (the "Government Property"). The 
section of the General Conditions entitled "Government Property" also applies to the use of the Government 
Property by the Contractor. 


Page 17 of 41 


000054 


Contract # FP802-190015 


7.29 IMPLEMENTATION 


a. Finalization of Draft Implementation Plan: Within ten working days of the Contract being awarded, 
Canada will provide any comments it has regarding the draft implementation plan submitted by the 
Contractor as part of its bid. The Contractor must update the implementation plan to reflect 
Canada’s comments within five working days and resubmit it to Canada for approval. 


b. Implementation of Professional Services: If similar professional services are currently being 
provided by another supplier or by Canada’s own personnel, the Contractor is responsible for 
ensuring that the transition to the professional services it provides under the Contract is completed 
in a way that does not disrupt Canada’s operations or users, and does not result in any interim 
degradation to the timeliness or quality of service. The Contractor is solely responsible for any 
additional training required by its resources to perform the Work, and time spent by resources on 
that training or becoming familiar with the Client's environment must not be charged to Canada. 
The transition will be considered complete once the Contractor has demonstrated, to the 
satisfaction of the Technical Authority, that it is ready and able to carry out the Work. The 
transition must be complete by no later than 5 working days after the Contract is awarded. All costs 
associated with establishing itself to provide the professional services are the responsibility of the 
Contractor. 


7.30 TRANSITION SERVICES AT END OF CONTRACT PERIOD 


The Contractor agrees to execute the transition tasks identified within Appendix __ of the Statement of 
Work, in the period leading up to the end of the Contract Period, and it will make all reasonable efforts to 
assist Canada in the transition from the Contract tó a new contract with another supplier. 


7.31 IDENTIFICATION PROTOCOL RESPONSIBILITIES 


The Contractor will be responsible for ensuring that each of its agents, representatives or-subcontractors 
(hereinafter referred to as Contractor Representatives) complies with the following self-identification 
requirements: 


a. Contractor Representatives who attend a Government of Canada meeting (whether internal or external 
to Canada's offices) must identify themselves as a Contractor Representative prior to the 
commencement of the meeting, to ensure that each meeting participant is aware of the fact that the 
individual is not an employee of the Government of Canada; 


b. During the performance of any Work at a Government of Canada site, each Contractor Representative 
must be clearly identified at all times as being a Contractor Representative; and 


c. Ма Contractor Representative requires the use of the Government of Canada's e-mail system in the 
performance of the Work, then the individual must clearly identify him or herself as an agent or 
subcontractor of the Contractor in all electronic mail in the signature block as well as under 
"Properties." This identification protocol must also be used in all other correspondence, communication, 
and documentation. 


d. If Canada determines that the Contractor is in breach of any obligation stated in this Article, upon 
written notice from Canada the Contractor must submit a written action plan describing corrective 
measures it will implement to eliminate the recurrence of the problem. The Contractor will have five 
working days to deliver the action plan to the Client and the Contracting Authority, and twenty working 
days to rectify the underlying problem. 


e. In addition to any other rights it has under the Contract, Canada may terminate the Contract for default 
if the corrective measures required of the Contractor described above are not met. 
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ANNEX A 
STATEMENT OF WORK 
Title 


Task-Based Informatics Professional Services — One (1) Technology Architect Level 3 to assist with 
application development and maintenance for the eAccess application as well as other projects and 
initiatives using similar technologies. 


BACKGROUND 


Fisheries and Oceans Canada (DFO) has developed and implemented a nationally secure common-look- 
and-feel electronic access (eAccess) application through a single portal for Fislieries and Oceans (DFO) 
clients to conduct e-transactions; access information or generate reports on the client's own activities; 
and access other information related to stakeholder group activities. It allows DFO clients to conduct 
online business with the department. eAccess provides centralized authentication integration support to 
DFO online applications using the Government of Canada's Cyber Authentication, GCKey mandated by 
Treasury Board for all Government of Canada public facing applications. eAccess provides seamless 
integration with GCKey and enables single sign-on across multiple DFO applications. 


Currently DFO has several public-facing applications integrated with eAccess and will likely integrate many 
more in the coming years. eAccess, as a result, is now considered a mission-critical application for the 
department since it is the single point of authentication for many DFO applications. DFO needs to develop 
eAccess further to implement new IT Security requirements and to better adapt eAccess to the growing 
needs of the department. 


RESOURCE REQUIREMENTS 


DFO will require one (1) Technology Architect at level 3 to assist with application development and 
maintenance for the eAccess application. There may also be a requirement for additional work to support 
other projects and initiatives using similar technologies that may or may not be connected to the eAccess 
system. The Technology Architect will be required to assist DFO IT personnel in gaining the knowledge 
required to effectively support the eAccess system as well as other code or applications related to 
additional work. 


Task Authorizations for services will be issued on an “as-and-when required basis". 
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TRAVEL AND LIVING EXPENSES 


The Crown will not reimburse the Contractor for any travel and/or living expenses as part of this 
Contract. 


SCOPE OF WORK 
MAINTENANCE - eACCESS 


The primary work under this contract will consist of further development and support of the eAccess 
system. This will include technology/architecture evaluations and proposals for migration to cloud 
environments and integration with other DFO/GC systems. 


OPTIONAL WORK 


Additional application architecture, development and maintenance services may be required for eAccess 
or other systems, projects or initiatives based on changing/emerging business requirements identified 
by the DFO Technical Authority. The scope of the additional work as well as the availability of the 
contracted resource will be assessed as requirements become clear. 


GENERAL 


The contracted resource will provide guidance to DFO IT staff and transfer knowledge regarding all 
aspects of the work being performed and the technologies used in order to support DFO staff with the 
ongoing maintenance and support of the eAccess system as well as other systems that are part of any 
additional work. 


The specific scope of the work will be identified using Task Authorizations. 
TASKS 
The Contractor's resource is responsible for but not limited to the following tasks: 


Technology Architect Level Three: 


Develop and refine the architecture, framework and strategy for the application to meet the 
business requirements; 

Analyze and evaluate alternative technology solutions to meet business problems 

Assess the impact of new user features on existing web applications; 

Provide times estimates for development and implementation of new user features or use cases; 
Define and document interfaces for application sub systems connecting to external systems or 
between new and existing systems; | 

Write application code for user features defined in design and requirements documents; 
Monitor the need for architectural changes as the Project progresses; 

Write code to write to and read from the database; 

Develop test plans for testing the system; 
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e Write Unit tests and test the code prior to releasing it for integration testing; 

е Integrate/Support system secure portal with Government of Canada Credential Federation Key 
(GCCF Key); 

e Define assumptions and constraints with regard to physical structure and data collection; 

Develop post-implementation plan for monitoring/ tracking architecture stability. 

Presentations and Demonstrations of the system's functionality; 

Write scripts and procedures to update development, test and production environments; 

Configure, initialize and modify application environments as required; 

Provide guidance and training to DFO IT personnel; 

Provide Quality Assurance and feedback on code written by DFO IT personnel 

e Configuration of load balancing software; and 


е Conducting load and stress testing. 


TECHNICAL ENVIRONMENT FOR eACCESS 


All deliverables and services provided by the Contractor shall become integrated within DFO's technical 
and operational environment. 


N-Tier Architecture: 

The architecture consists of three logical tiers or layers. 

Presentation Layer: 

The Presentation Layer manages the web user interface and utilizes Spring workflow Framework. 
Business Layer: 


The Business Layer contains the eAccess domain model and business services. The business layer utilizes 
Plain Old Java Objects (POJO), with the Spring Framework providing declarative transaction management 
services and the Shibboleth System which is a standards based open source software package for web 
single sign-on across or within organizational boundaries. The Shibboleth System allows sites to make 
informed authorization decisions for individual access of protected online resources in a privacy 
preserving manner. 


Data/integration Layer: 


The Data/Integration Layer handles the mapping of persistent objects to tables in a relational database. 
The Data/Integration layer utilizes Hibernate, a lightweight open-source framework for persistence which 
supports sophisticated transaction control features. 


Multiple Servers and Environments 


e Operating Systems: Red Hat Linux 6 
e Applications: Apache, Shibboleth 2.6 and 3.3, Tomcat, Java 
e · Database: Oracle 11g Release 2, Oracle 12c 


• Data format for exchanging authentication and authorization: SAML2 
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Development Platform/ Environment: 


е Development Methodology: Agile Development Methodology 


е Development Tools: Eclipse, Visual Studio 2010, 

• Development Frameworks: Sun JDK/JRE 1.8, Hibernate 4.x and Spring 4.x, 
• Controls: Infragistics 

ә Web Server: Apache 2.2, IIS 

• Application Server: Tomcat 8.0, Window Server 2003 and 2008 

• Language: Java, Cit, PHP, 

e Operating Systems Red Hat Linux, Microsoft Windows 

e Database: Oracle 11g, 12c 

е Source Control: Subversion (SVN) 

е Reporting Tool(s): ActiveReports 


GENERAL TECHNICAL INFORMATION 


Common Language Environment: 


DFO HAS IMPLEMENTED A COMMON LANGUAGE MANAGEMENT SYSTEM (CLAMS), A REFERENCE DATA SYSTEM 
FOR STANDARD TERMINOLOGY ACROSS NATIONAL AND REGIONAL APPLICATION SYSTEMS. 


Security Environment: 
The system does not store, transmit or otherwise process sensitive information higher than Protected B. 


DFO has formal application security standards that must be complied with while maintaining or enhancing 
the eAccess Portal. The eAccess application complies with Treasury Board policies and standards and 
interfaces with GCCF Key, the Public Services and Procurement Canada Cyber-Authentication Model. 
GCKey is the evolution of the previous Access Key service mandated by Treasury Board Secretariat. 


Agile Software Methodology for Product Development: 


The application has been developed and implemented utilizing an agile approach. Automated unit testing 
and integration testing are required throughout the development cycle (iterations and releases). The 
requirement includes the need to build use cases for client feature development with monthly iterations 
resulting in quarterly releases to be showcased to the clients. 


Web Experience Toolkit and WCAG: 


The application supports the Government of Canada standards.and must remain current with versions of 
the Web Experience Toolkit (WET) while maintaining Web Content Accessibility Guidelines (AA level) at 
all times. New work implemented in the presentation layout should always be performed using a recent 
version of WET. 
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Standard Desktop Environment: 


e Windows 7 or 10; 
e MS Office Suite 
e Microsoft Internet Explorer, Mozilla Firefox and Chrome 


METHOD AND SOURCE OF ACCEPTANCE 


All services rendered under the Contract are subject to inspection by the Project Authority. The Project 
Authority shall have the right to reject any service that is not considered satisfactory, or require their 
correction before payment will be authorized. 


CHANGE MANAGEMENT 


The DFO Technical Authority will approve the Task Authorizations that reflect any Change Requests that 
have been approved for eAccess or other applications before any development activity may be 
undertaken by the contractor's resources. This approval will include the expected version or revision of 
the System in which each change will be made active and the targeted release identification. 


DELIVERABLES 


The deliverables will be produced in English unless otherwise specified in the Task Authorization as they 
relate to programming languages. The specific deadlines and schedules for the deliverables will be 
identified in the Task Authorization. The deliverables are expected to include: 


e impact Statements, including a description of the reparation or change design, level of effort by 
resource type and duration; 

e  Self-documented program code explaining how the changes affect system functionality. The 
documentation in the program code will include a cross-reference to Change Request (CR) or 
Problem Report (PR) number; 

е Clearly described test scenarios and, subsequently (in collaboration with the client), proof of 
testing (Test Result Report), expected and actual test results and explanation of any discrepancy 
between expected and actual test results; 

• Prepare new or provide updates for systems architectures, application technologies and 
specifications, data models, System process models, screen layouts, knowledge repositories, etc.; 

e Clearly written descriptions for client use in developing Help, (User Guides, release notes and 
training materials; 

е Arecord of all modules affected by the change; 

e Periodic updates to any component middleware or 3" party controls used by the system as 
recommended by the vendor; and 

e Release packages including, upgrade scripts, associated Bill of Materials and upgrade guideline 
document. 
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REPORTING REQUIREMENTS 


When a Task Authorization has been issued each resource must provide a weekly status report in MS 
Word (or plain text) electronically to the Technical Authority identified in the Task Authorization outlining 
what work was undertaken during the reporting period, what work is still outstanding, and any issues or 
concerns that the resource wants to identify to the attention of the Project Authority. Weekly and 
Monthly timesheets must also be provided, with the monthly timesheet requiring signoff by the Technical 
Authority. 


LOCATION OF WORK, WORK SITE AND DELIVERY POINT 


The majority of the work is to be performed within the DFO development / quality assurance environment 
which can be done through remote secure VPN access from the Contractor's site using a DFO issued 
computer. The resource provided by the contractor may be required to meet with stakeholders at the 
Fisheries and Oceans Canada office building at 200 Kent Street in Ottawa, ON. They will also be required 
to participate in regular meetings and conference calls. 


CONTRACT PERIOD 


Professional Services are required on an "as-and-when required basis," from the date of contract award 
to March 31*, 2020. The Task Authorization associated to this Contract is estimated at a level of 
engagement and is not to be considered in any way as a commitment from Canada. 


DFO reserves the right to exercise an additional three (3) year option period(s) from April 1*, 2020 to 
March 31%, 2021; April 1%, 2021 to March 31%, 2022; and April 1, 2022 to March 31, 2023. 


This level of effort is only an estimation made in good faith and is not to be considered in any way as a 
commitment from the Government of Canada. 


DFO SUPPORT 


Due to security concerns, DFO will provide the Contractor with the use of a laptop upon which all 
development work emanating from this Contract must be undertaken. The Laptop is to be used 
exclusively for this requirement. | 


CONTRACTOR’S OBLIGATIONS 


In addition to the obligations already defined and to be defined in the Task:Authorization, the 
Contractor must use the laptop that is provided by DFO exclusively for the work under this requirement 
and must return the laptop in working order at the end of the Contract period to the DFO Project 
Authority. 


Page 24 of 41 


000061 


BILLINGS 


Contract # FP802-190015 


The Contractor will bill DFO on a monthly basis for the assigned task(s)/deliverable(s) outlined in the Task 


Authorization. Task Authorization monthly 


invoices should 


include а brief description of 


tasks/deliverables, and resources assigned along with associated hours and corresponding timesheets. 


LANGUAGE OF WORK 


The proposed resources must be fluent in English. Fluent is defined as Written, Verbal, and 


Comprehension at an intermediate level. All deliverables must be in English. 


Please see below legend. 


A person speaking at this level can: 


ask and answer simple 
questions; 


give simple instructions; and 
give uncomplicated directions 


relating to routine work 
situations. 


А person speaking at this level can: 


sustain a conversation on 
concrete topics; report on 
actions taken; 


give straightforward instructions 
to employees: and 


provide factual descriptions and 
explanations. 


A person speaking at this level can: 


support opinions; and 
understand and express 
hypothetical and conditional 
ideas 


A person reading at this level can 


fully understand very simple texts; 


grasp the main idea of texts about 
familiar topics; and 


read and understand elementary 


points of iriformation such as dates, 


numbers, or names from relatively 
more complex texts to perform 
routine job-related tasks. 


A person reading at this level can: 


grasp the main idea.of most work- 
related texts; 


identify specific details; and 


distinguish main from subsidiary 
ideas. 


А person reading at this level can: 


understand most complex details, 
inferences and fine points of 
meaning; and 


have.a good.comprehension of 
specialized or less familiar material. 


A person writing at this level can: 


write isolated words, phrases, 
simple statements or 
questions on very familiar 
topics using words of time, 
place or person. 


A person writing at this level.can: 


deal with explicit information 
on work-related topics since 
they have sufficient mastery 
of grammar and vocabulary. 


A person writing at this level can: 


e write texts where ideas are 
developed and presented in a 
coherent manner. 
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APPENDIX 1 TO ANNEX A 


TASKING ASSESSMENT PROCEDURE 


Where a requirement for a specific task is identified, a draft Task Authorization Form (TA 
Form) as attached at Appendix 2 to Annex A will be provided to the Contractor. Once a draft 
TA Form is received, the Contractor must submit to the Technical Authority a quotation of 
rates to supply the requested Resource Categories based on the information identified in the 
TA Form. The quotation must Бе signed and submitted to Canada within the time for response 
identified in the TA Form. The Contractor will be given a minimum of 48 hours turnaround time 
to submit a quotation. 


For each proposed resource the Contractor must supply a résumé, the requested security 
clearance information and must complete the Response Tables at Appendix 3 of Annex А 
applicable to the Resource Categories identified in the draft TA: The same individual must not 
be proposed for more than one Resource Category. The résumés must demoristrate that each 
proposed individual meets the qualification requirements described (including any educational 
requirements, work experience requirements, and professional designation or membership 
requirements). With respect to the proposed resources: 


(i) Proposed resources may be employees of the Contractor or employees of a 
subcontractor, or these individuals may be independent contractors to whom the 
Contractor would subcontract a portion of the Work. (Refer to Appendix 4 to Annex A, 
Certifications). 


(ii) For educational requirements for a particular degree, designation or certificate, 
Canada will only consider educational programmes that were successfully completed by 
the resource before the date the draft TA was first issued to the Contractor. 


(iii) For requirements relating to professional designation or membership, the resource must 
have the required designation or membership by the time of draft TA issuance and must 
continue, where applicable, to be a member in good standing of the profession or 
membership throughout the assessment period and Contract Period. Where the 
‘designation or membership must be demonstrated through a certification, diploma or 
degree, such document must be current, valid and issued by the entity specified in this 
Contract or if the entity is not specified, the issuer must have been an accredited or 
otherwise recognized body, institution or entity at the time the document was issued. 


(iv) For work experience, Canada will not consider experience gained as part of an 
educational programme, except for experience gained through a formal co-operative 
programme at a post-secondary institution. 


(v) For any requirements that specify a particular time period (e.g., 2 years) of work 
experience, Canada will disregard any information about experience if the résumé does 
not include the relevant dates (month and year) for the experience claimed (i.e., the 
start date and end date). Canada will evaluate only the duration that the resource 
actually worked on a project or projects (from his or her start date to end date), 
instead of the overall start and end date of a project or a combination of projects in 
which a resource has participated. 


(vi) А résumé must not simply indicate the title of the individual's position, but must 
demonstrate that the resource has the required work experience by explaining the 
responsibilities and work performed by the individual while in that position. Only listing 
experience without providing any supporting data to describe responsibilities, duties 
and relevance to the requirement, or reusing the same wording as the TA Form, will 
not be considered "demonstrated" for the purposes of the assessment. The Contractor 
should provide complete details as to where, when, month and year, and how, through 
which activities/responsibilities, the stated qualifications / experience were obtained. 
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In situations in which a proposed resource worked at the same time on more than one 
project, the duration of any overlapping time period will be counted only once toward 
any requirements that relate to the individual's length of experience. 


The qualifications and experience of the proposed resources will be assessed against the 
requirements set out in Appendix 3 to Annex A to determine each proposed resource's 
compliance with the mandatory and rated criteria. Canada may request proof of successful 
completion of formal training, as well as reference information, Canada may conduct 
reference checks to verify the accuracy of the information provided. If reference checks are 
done, they will be conducted in writing by e-mail (unless the contact at the reference is only 
available by telephone). Canada will not assess any points or consider a mandatory criterion 
met unless the response is received within 5 working days. On the third working day after 
sending out the e-mails, if Canada has not received a response, Canada will notify the 
Contractor by e-mail, to allow the Contractor to contact its reference directly to ensure that it 
responds to Canada within 5 working days. Wherever information provided by a reference 
differs from the information supplied by the Contractor, the information supplied by the 
reference will be the information assessed. Points will not be allocated or a mandatory criteria 
considered as met if the reference customer is not a customer of the Contractor itself (for 
example, the customer cannot be the customer of an affiliate of the Contractor). Nor will 
points be allocated or a mandatory criteria considered as met if the customer is itself an 
affiliate or other entity that does not deal at arm's length with the Contractor. Crown 
references will be accepted. 


During the assessment of the resources proposed, should the references for two or more 
resources required under that TA either be unavailable or fail to substantiate the required 
qualifications of the proposed resources to perform the required services, the Contracting 
Authority may find the quotation to be non-responsive. 


Only quotations that meet all of the mandatory criteria will be considered for assessment of 
the point rated criteria. Each resource proposed must attain the required minimum score for 
the point rated criteria for the applicable Resource Category. If the minimum score for any 
proposed resource is less than what is required, the Contractor's quotation will be found to be 
non-responsive. 


Once the quotation has been accepted by the Technical Authority, the TA Form will be signed 
by Canada and provided to the Contractor for signature. The TA Form must be appropriately 
signed by Canada prior to commencement of any work. The Contractor must not commence 
work until a validly issued TA Form (the Task Authorization) has been received, and any work 
performed in its absence is done at the Contractor's own risk. 
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APPENDIX 2 TO ANNEX A 


TASK AUTHORIZATION FORM 


Statement of Work 
[Insert details] 


Description of any Deliverable(s) required 
(including the required format and media) 
[Describe any reporting obligations and deadlines for submitting the reports as they will apply to the resulting 
Contract] 


[Indicate where the work will be performed] | 
4. Travel Requirements О Yes П № Specify: 
5. Other Conditions /Restraints | CI Yes [] № Specify: 


6. Task Proposal (insert rows as | Estimated Cost C Fixed Price [1 
required) Check (ГЛ): 


[] Reliability Status (J Secret (1 Top Secret ГІ Other Select ће Security Level as written in the 
contract 


List of the categories of personnel for whom the bilingualism is required: [List the categories of personnel 
requiring bilingualism] 
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Project Authority<Client 
Department> 


DFO Contracting Authority. 


In Accordance with the article entitled “Basis of Payment” in the Contract. 


Payment to be made based on receipt of detailed monthly invoices for services rendered, subject to full 
acceptance by the Project Authority. Total of payments not to exceed the grand total. 


Original invoices shall be sent to DEO.invoicing-facturation.MPOGcanada.ca c.c. the Project Authority. 
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APPENDIX 3 TO ANNEX A 


RESOURCES ASSESSMENT CRITERIA AND RESPONSE TABLE 


To facilitate resource assessment, Contractors must prepare and submit a response to a draft Task 
Authorization using the tables provided in this Annex. When.completing the resource grids, the specific 
information which demonstrates the requested criteria and reference to the раве number of the 
résumé should be incorporated so that Canada can verify this information. The tables should not 
contain all the project information from the resume. Only the specific answer should be provided. 


1.0 Mandatory Resource Assessment. Criteria: 


Proposals will be evaluated in accordance with the mandatory evaluation criteria as detailed herein. 
Bidders’ Proposals must clearly demonstrate that they meet all Mandatory Requirements for the 
proposal to be considered for further evaluation. Proposals not meeting the mandatory criteria will be 
excluded from further consideration. 


The proponent must include the following table in their proposal, indicating that their proposal meets 
the mandatory criteria, and providing the proposal page number or section that contains information 
to verify that the criteria has been met. 


For all experience cited, the following information must be identified in the proposed resources’ resumes: 


i) The name of the client organization to whom the services were provided; 


ii) A brief description of the type and scope of the services that meets the identified criteria provided by 
the resource; 


iii) The dates and duration of the work (including the years/ months of engagement and the start and end 
dates of the work). 
NOTE: Each project summary must not exceed one page in length 


Mandatory Requirement | Meets Proposal 
Category: TBIPS — Technology Architect (1.11) Level 3 Criteria (У) | Page No. 
Resource Number ONE 
Resource Name: 


Education 


The proposed resource must have a university degree in 
computer science, software engineering, software 
programming or in a field related to technical architecture 
or a minimum two (2) year college certificate in a related 
field to Technology Architect will be acceptable if a resource 


can provide a copy/proof of education. 
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Experience 


The proposed resource must demonstrate, using project 
descriptions, a minimum of twenty-four (24) months of 
experience within the last sixty (60) months in the following 
activities: 


i. Designing, developing and implementing Federated 
Identity Management solutions that integrate with 
Government of Canada Credential Federation (GCCF) 
infrastructure of which at least twelve (12) months was 
with the PWGSC Access Key; 


ii. Developing, modifying and writing Java source code for 
J2EE using both Hibernate and Spring. For this 
requirement Hibernate and Spring do not have to be used 
on the same project but there must be clear 


demonstration of twenty-four (24) months of experience 
with each and at least twelve (12) months of each must 
be with Hibernate 4.x and Spring 4.x; 


iii. Developing and implementing identity management 
solutions utilizing Shibboleth. 2x and 3x for IT projects for 
the Government of Canada; and 


iv. Configuring Apache web server and Tomcat application 
server or commercial equivalent such as Oracle WebLogic 
or WebSphere for deployments of web applications. 


NOTE: While the same project does not have to meet all of the 
attributes, in order to be compliant the resource must have 
performed all four (4) (i, ii, iii and iv) attributes for the 
identified time frame. 


The proposed resource must demonstrate, using project 
descriptions, a minimum of one hundred and twenty (120) 
months of experience in performing the duties of a 
Technology Architect as detailed in the SOW as well as 
defined in the TBIPS (SA) resource category. 


*** Proposals not meeting the above noted Mandatory Criteria shall be deemed non-compliant and 
therefore will not be given any further consideration.*** 
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2.0 Point Rated Resource Assessment Criteria: 


Proposals meeting ALL Mandatory Criteria will be evaluated and rated against the following Point-Rated 
Criteria, using the evaluation factors specified for each criterion. It is imperative that these criteria be 
addressed in sufficient depth in the proposal to fully describe the Bidder’s response and to. permit the 
Evaluation Team to rate the proposals. 


Bids MUST achieve a minimum score of 70% of the total score of the Rated Requirements, in order to be 
considered technically responsive. Proposals which fail to attain at least 70% of a total score of the Rated 
Requirements will be considered technically non-responsive and no further evaluation will be conducted. 


For all experience cited, the following information must be identified in the proposed resources’ resumes: 


i) The name of the client organization to whom the services were provided; 


ii) A brief description of the type and scope of the services that meets the identified criteria provided by 
the resource; 


iii) The dates and duration of the work (including the years/ months of engagement and the start and end 
dates of the work). 


NOTE: Each project summary must not exceed one page in length. 


TBIPS Consultant Category: 


Reference to 


Technology Architect Level 3 2 P 
Résumé: 


Resource Number ONE Demonstrated Experience 
Р Page #& 


Resource Name: 


Point Rated Criteria 


Ria) Additional Experience 


Project # 


The proposed resource must 
demonstrate, using project descriptions, 
that he/she has more than twenty-four 
(24) months of experience within the 
last sixty (60) months in the following 
activities: 


Referred to Mibii. Developing, 
modifying and writing Java source code 
for J2EE using both Hibernate and 
Spring. 

| NOTE: To obtain any points both 
Hibernate and Spring must have been 


used. The additional experience does 
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NOT have to be with Hibernate 3 or 
Spring 2.5. 


Evaluation Grid: 
25 — 37 months = 1 point 

38 — 50 months = 2 points 
51 months + = 3 points 


Rib) Referred to Mibiii. Developing 
and implementing identity 
management solutions utilizing 
Shibboleth for IT projects for the 
Government of Canada. 

NOTE: To obtain any points, Shibboleth 
3x must have been used. 


Evaluation Grid: 
25 – 31 months = 1 point 

32 – 38 months = 2 points 
39 – 45 months = 3 points 
46 months + = 4 points 


816) Experience with GCKey 


The proposed resource must 
demonstrate, using project 
descriptions, that he/ she has 
experience in designing, developing or 
programming an IT application using 
the GCCF GCKey; 


Evaluation Grid: 


1 project - 2 points 


2 projects = 4 points 


3 projects + = 6 points 


Rid) Experience with Delegation of 
Access Privileges | 


The proposed resource must 
demonstrate, using project descriptions, 
that he/she has experience in designing 
and implementing delegation of access 


privileges solutions. 
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Evaluation Grid: 

1-6 months = 1 point 
7-13 months = 2 points 
14 — 20 months = 3 points 
21 months + = 4 points 


Rie) Experience with open Standard 
SAML 


The proposed resource must 
demonstrate, using project descriptions, 
that he/she has experience іп using the 


open Standard SAML for exchanging 
authentication and authorization data 
between security domains. 


Evaluation Grid: 

1-12 months = 1 point 

13 — 25 months - 2 points 
26 months + = 3 points 


Pre. La 


* The Proposed Resource MUST obtain at least the minimum 70% Pass Mark (14 points). 
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APPENDIX 4 TO ANNEX A 


CERTIFICATIONS AT THE TA STAGE 
The following Certifications are to be used, as applicable. If they apply, they must be signed and 
attached to the Contractor's quotation when it is submitted to Canada. 


1. CERTIFICATION OF EDUCATION AND EXPERIENCE 


The Contractor certifies that all the information provided in the résumés and supporting material 
proposed for completing the subject work, particularly the information pertaining to education, 
achievements, experience and work history, has been verified by the Contractor to be true and 
accurate. Furthermore, the Contractor warrants that every individual proposed by the Contractor for 
the requirement is capable of performing the Work described in the Task Authorization. 


Print name of authorized individual & sign above Date 
2. CERTIFICATION OF AVAILABILITY OF PERSONNEL 


The Contractor certifies that, should it be authorized to provide services under this Task Authorization, 
the persons proposed in the quotation will be available to commence performance of the work within a 
reasonable time from the date of issuance of the valid Task Authorization, or within the time specified 
in the TA Form, and will remain available to perform the work in relation to the fulfillment of the 
requirement, 


Print name of authorized individual & sign above Date 
3. CERTIFICATION OF STATUS OF. PERSONNEL 


If the Contractor has proposed any individual who is not an employee of the Contractor, the 
Contractor certifies that it has permission from that individual to propose his/her services in relation to 
the Work to be performed under this TA and to submit his/her résumé to Canada. At any time during 
the Contract Period the Contractor must, upon request from the Contracting Authority, provide the 
written confirmation, signed by the individual, of the permission that was given to the Contractor of 
his/her availability. Failure to comply with the request may resultin a default under the Contract in 
accordance with the General Conditions. 


Print name of authorized individual & sign above Date 
4. CERTIFICATION OF LANGUAGE - 


The Contractor certifies that the proposed resource(s) in response to this draft Task Authorization 
is/are fluent in English. The individual(s) proposed must be able to communicate orally and in writing 
in English without any assistance and with minimal errors. 


Print name of authorized individual & sign above Date 
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ANNEX B 
BASIS OF PAYMENT 


The rates specified below, include the total estimated cost of all travel and living expenses that may need to be 
incurred for: 


d. Work described in Part 6, Resulting Contract Clauses, of this bid solicitation required to be performed 
within the National Capital Region (NCR) or the specified metropolitan region. The NCR is defined in the National 
Capital Act, R.S.C. 1985, c. N-4, S.2. 


e. travel between the successful bidder's place of business and the NCR or the specified metropolitan 
region; and 
f. the relocation of resources 


to satisfy the terms of any resulting contract. These expenses cannot be charged directly and separately from the 
professional fees to any contract that may result from the bid solicitation. 


The inclusion of volumetric data in this document does not represent a commitment by Canada that Canada's 
future usage of the services described in the bid solicitation will be consistent with this data. 


Note: The per diem rates must not be a combined rate and must be the same for all resources of this category 
level. 


INITIAL CONTRACT PERIOD: 


The Contractor will be paid firm daily rates as follows, for work performed in accordance with the Contract. 


Customs duties are included and Applicable Taxes are extra. 


Level 3 | 


OPTION PERIODS: 


During the extended period of the Contract, the Contractor will be paid the following firm daily rates to perform 


all the Work in relation to the contract extension. 


Option Period 1 — April 1, 2020 to March 31, 2021 


| 
i 


1.11 Technology Architect Level 3 | 


1 
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Option Period 2 – April 1, 2021 to March 31, 2022 


| 


Level 3 


| 1.11 Technology Architect 


1 


Option Period 3 — April 1, 2022 to March 31, 2023 


| 1.11 Technology Architect | Level3 | 
| | | 


Definition of a Day/Proration 


A day is defined as 7.5 hours exclusive.of meal breaks. Payment will be for.days actually worked with no provision 
for annual leave, statutory holidays and sick leave. Time worked which is more or less than a day will be prorated 


to reflect actual time worked in accordance with the following formula: 


(Hours worked x applicable firm per diem rate) + 7.5 hours 


i. All proposed personnel must be available to work outside normal office hours during the duration of the 


Contract. 


ii. No overtime charges will be authorized under the Contract. All time worked will be compensated 


according to paragraph above. 
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ANNEX C 


SECURITY REQUIREMENTS CHECK LIST 


COMMON-PS-SRCL#S 


SECURITY REQUIREMENTS CHECK LIST (SRC 
А DES EXIGENCES RELATIVES À LA SÉCURITÉ LVERS 


(Specify the levet of access using the chart in Question 7. c) 
2 е le nives d'accès en ween} fe bieau 9 trouve 


PROTECTED and/or CLASSIFIED information or assets is permitted. 
анан a me PROTEGE Е рызы ИН 


Tous les pays de l'OTAN 


Restricted to: / Limité à : Г] 
| Specify country(ies). / Préciser le(s) pays : 
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T Govemment богињи Contract Number | Numéro du contrat 


du Canada 


Security Са Classification / Classification de sécurité 


——— 


ЕЕ D andlor CLASSIFIED COMSEC information or assets? 
Le fournisseur aura-bil accès à des renseignements ou à des biens COMSEC désignés PROTÉGÉS etou CLASSIFIÉS? 
Кон йы иуи чере ы ў P 


9. DS STE ae LAS зоо 
Le fournisseur aura-t-il accès à des renseignements ou à des biens INFOSEC de nature extrémement délicate? 


Snort et ine rcd met od du matériel : 
Document Number / Numéro du 


RELIABILITY STATUS CONFIDENTIAL 
COTE DE FIABILITE CONFIDENTIEL 


TOP SECRET- SIGINT NATO CONFIDENTIAL NATO SECRET С] 
TRES SECRET - SIGINT NATO CONFIDENTIEL NATO SECRET 


SITE ACCESS 
ACCES AUX EMPLACEMENTS 


Special comments: 

Commentaires spéciaux : 

NOTE: Ea bavata оиа PERS а Security Сайн оп Guide muat ba provided. 
D соге de е de classification 


Du personnel sans sutorisafion sécuritaire peut-i se voir confer des parties du kavai? 
If Yes, will unscreened personnel be escorted? 
Dans |'affirmative, їе personnel en question sera-t-ll escorté? 


SAFEGUARDS (SUPPLIER) | PARTIE C - MESURES DE PROTECTION (FOURNISSEUR! 
INFORMATION! ASSETS / RENSEIGNEMENTS / BIENS 


11. а) Wit the supplier be required to receive and store PROTECTED and/or CLASSIFIED information or assets on ils site or 
premises? 


Le foumisseur 
CLASSIFIÉS? 


11. b) Will the supplier be required to safeguard COMSEC information or assets? 
Le fournisseur sera-t-il tenu de protéger des renseignements ou des biens COMSEC? 


вега-НІ tenu de recevoir et d'entreposer sur place без renseignements ou des biens PROTÉGÉS el/ou 


ooo at the suppler's эйе or premises? 
du fourmisseur 


TOP SECRET 
TRÉS SECRET 


COSMIC TOP SECRET 
COSMIC TRÉS SECRET 


servironi-elies à là production (fabrication evou réparation et/ou modification) de matériel PROTEGE 


government department or agency? 
d'un lien pepe m tarde b dte анне у рни s BRE 


TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurité 
UNCLASSIFIED 
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COMMON-PS-SRCL#6 
Contract Number / Numéro du contrat 


бесит lassification / Classification de sécurité 
UNCLASSIFIED 


Les utilisateurs qui remplissent le formulaire manuellement doivent utiliser le tableau récapitulatif ci-dessous pour indiquer, pour chaque catégorie. les 
réveaux de sauvegarde requis aux installations du fournisseur. 

For users completing the form online (via the Internet), the summary chart is automatically populated by your responses to previous questions. 
ка бю Ишин eee reer О мент тент к екн NM кк нее еее 


dans le tableau 
SUMMARY CHART / TABLEAU RECAPITULATIF 


Бозау 


12. а) Is the descripson of the work contained within this SRCL PROTECTED and/or CLASSIFIED? 
La девспрбоп du travail visé par ta présente LVERS est-elle de nature PROTEGEE evou CLASSIFIEE? 


И Yes, ————— ee ae cae 
Dans l'affirmative, classifier le présent formulaire en indiquant № niveau de sécurité dans la case intitulée 
« Classification de sécurité » ай haut et au bas du formulaire. 


12 ерат кке к лк 
La documentation associée à la présente LVERS tora talis PROTEGEE vie CLABSIFIEE? 


If Yes, classify this form by annotating the top and bottom in the area entitied “Security Classification” and indicate with 


attachments (e.g. SECRET with Attachments). 
Dans l'affirmative, classifier le présent formulaire en indiquant із niveau de sécurité dans la case intitulée 
« Classification de sécurité » su haut et au bas du formulaire et indiquer qu'il y a des pieces jointes (р. ex. SECRET avec 


des pièces jointes). 


TBS/SCT 350-103(2004/12) curity Classification / Classification de sécunté Canada 
UNCLASSIFIED 
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Contract # FP802-190015 


асылдары: - -- 
(print) - Nom (en lattes mauiées) -Tare о Sign gad №. Pd / 
^ (дид У, Mant | Deter, Мерик а КЕ CO, 


phone No.- N° de téléphone miis No. - N“de tél ТАЗ o - 
/ д % 22/5 


оо 5 0- /У7 wae 


“Босана 1 «йоту / Responsable de la sécunié da l'organisme CENE. bicdizan Gei 
е (print) -Nom (en lettres moulé as) тию. Titre nature Digitally sighed b 


Christian у Security Officer . au leery = 


11:34:26 -05'00' 


BS Аге there additional instructions (е 0. . Security Guide. Security iassifcation Guide) attached? 0 Yes 
Des instructions supplémentaires (p. ex Guide de sécurité, Guide de classification de із sécurité) sont-ales jointes? о 


6 Procurement Officer / Agent d'approvisioanement 
(print) - Nom (en lettres moutées) Tithe -Tha Signature 
Wicked Ёд Sau CAES түз) 2. Ж- 
da ЖАНЫ | PETAR беле” | p" Bo, 2014 


7. Contracting Security Authority / Autorité contractante en 
Signature 


айың uges 
Saumur, Jacques 0 nes 


Contracts Security Division[Division des contrats sécurité / 


Contract Security ProgramiPrograsmme de sécurité des contrats / 

Public Services and Procurement Салада) Services publics 64 Approvisionnement Canada 
Jacques Saumur@tpsge-pwgse 9с ca 

Telaphone | Téléphone 613-948-1732 

Facsimite | Télécopieur 613-948-1712 


Security Requirement for Canadian Supplier: Public Services and Procurement Canada File #Common-Professional 
Services Security Requirement Check List #6 

The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer/Supply Arrangement, 
hold а valid Designated Organization Screcning (DOS), issued by thc Canadian Industrial Security Directorate (CISD), 
Public Services and Procurement Canada (PSPC) 

The Contractor/Offeror personnel requiring access to protected information, assets or sensitive work site(s) must EACH 
hold a valid reliability status, granted or approved by CISD/PSPC 

The Contractor/Offeror must not remove any protected information or assets from the identified work site(s), and the 
Contractor/Offeror must ensure that its personnel are made aware of and comply with this restriction 

Subcontracts which contain security requirements are not to be awarded without the prior written permission of CISD/ 
PSPC 

The Contractor/Offeror must complv with the provisions of M 


TAS/SCT 350-103(2004/12) 


Canada 
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AND RESULTING CONTRACT CLAUSES 
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ONE (1) 1.8 STAFFING CONSULTANT - SENIOR 
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DEPARTMENT OF FISHERIES AND OCEANS 


CONTRACT # 25211-190075 


CONTRACTING AUTHORITY: EMMANUELLE PORTER 
EMMANUELLE.PORTER@DFO-MPO.GC.CA 
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Contract No. « N* чо contrat 
2521 1-190075 

Client Ref. No - М” de réf, du свега 
ЕР918-19001 


PART 7 - RESULTING CONTRACT CLAUSES 


The Coritract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area 
{СЕСЗА). All requirements for delivery within a CLGSA are to be processed individually." 


The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 


7.1 Statement of Work 
The Contractor must perform the Work in accordance-with.the Statement of Work in Annex А, 


7.1.1 Optional Goods or Services, or both 


The Contractor grants to Canada the irrevocable option ta acquire the services described at Annex А of 
the Contract under the same conditions and at the prices and/or rates stated In the Contract. The option. 
may only be exercised by the Contracting Authority and will be evidenced, for administrative purposes 
only, through a contract amendment. 


Thé Contracting Authority may exercise the option at any time before the expiry of the Contract by 
sending a written notice to the Contractor. 


7.2 Standard Clauses and Conditions 


All clauses and conditions identified i in the Contract by number, date.and title are set out i in the Standard 
Acquisition Cl M қ а! 
acauisition-clauses-and-conditions- Manual ) issued by Public Works: and Government Services Canada, 


7.24 General Conditions 


2035.(2018-06-21), General Conditions - Higher Complexity-- Services, apply ta and form part of the 
Contract with the following replacements: 


Section 08 — Replacement of Specific Individuals, of 2035 (2016-04-04) General Conditions — - Higher 
Complexity — Services is deleted and replaced with the followirig: 


^. ifthe Contractor is unable to provide. the services of any specific. individual identified in the 
Contract to perform the services, the Contractor must within five working days of the individual's 
departure or failure 15 commence Work (ог, if Canada has requested the replacement, within ten 
working days of Canada's notice of the réquirement for a replacement) provide to the 
Contracting Authority: 
а. the name, qualifications and experience of a proposed replacement immediately available for 

Work; and 

b. security information on the proposed replacement as specified by Canada, if applicable. 


Any assessment of the information provided will occur as рег 2 (b) below. 


2. Subject to an Excuséble Delay, where Canada becomes aware that a specific individual 
identified under the Contract to provide services has not beeri provided or is not performing, the 
Contracting Authority may elect to: 

a.. exercise Canada's rights or remedies under the- Contract or at law, including terminating the. 
Contract for default under Article titled "Default of the Cantractor"; ог 

b. assess the.information provided under 1 (а) and (b) above or, if it has not yet been provided, 
require the Contractor propose a replacement to be rated by ihe Technical Authority. The 
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replacement must һауе qualifications and experience that meet or exceed those obtained for 
the original resource and be acceptable to Canada, Upon assessment of the replacement, 
Canada may accept the replacernent, exercise the rights in 2 (а) above, or require the 
Contractor to propose another replacement within five warking days’ notice. 


3, Where an Excusable Delay applies, Canada may require 2 (b) above instead of terminating 
under the "Excusable Delay" Article. An Excusable Delay does not include. resource 
unavailability due to allocation of the-resource to another Contract ог. project (including those for 
the Crown) being performed by the Contractor or any of its affiliates. 


4. The Contractor must not, in ahy event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a resource stop performing the 
Work. In such a case, the Contractor must immediately comply with the order, The fact that the 
Contracting Authority does not order thata resource stop performing the Work does пој relieve 
the Contractor from its responsibility fo mest the requirements of the Contract ` 


5. The obligations inthis article apply despite any changes that Canada may have made tothe 
Clients operating environment. 


Section 17 - interest on Overdue Accounts, of 2035 (2016-04-04) General Conditions - Higher 
Complexity - Services - will not-apply to payments made by credit cards. 


With respect tà Section 30 - Termination. for Convenience, of 2035 (2016-04-04) General 
Conditions - Higtier Complexity -‘Services, Subsection 04 is deleted and replaced with the following 
Subsections. 04, 05 and 06; 


04) The total of the amounts, to which the Contractor is entilied to be paid-under this section. 
together with any amounts paid, due or becoming due to the Contractor must not exceed ће 
Contract. 

05) Where the Contracting Authority terminates. the entire Contract.and the Articles of 
Agreement include a Minimum Work Guarantee, the total amount to be paid to the 
Contractor under the Contract will not exceed the greater of: 

а. the total amount-the Contractor may bé paid under this section, together with any 
amounts paid, becoming due other than, payable under the Minimum Revenue 
Guarantee, or due to the Contractor as of the data of termination; or 

р, the amount payable under the Minimum Work Guarantee, less any arnounts paid, 
due or otherwise becoming due to the Contractor as of the даје of termination. 

06) Тһе Gontractor will have no claim for damages, compensation, loss of profit, allowance 
arising. Qut of any termination notice given by Canada under this section except to the extent 
that this section expressly provides. The Contractor agrees to repay immediately to Canada: 
the portion of any advance payment that is unliquidated at the date of the termination. 


7.2.2 Supplemental General Conditions 


4007 (2010-08-06), Canada to Own Intellectual Property Rights in Foreground Information apply ta and. 
farm part of the Contract. 


7.2.3 Inspection and Acceptance 


The Project Authority is the Inspection Authority. А reports, deliverable items, documents, goods and ail 
services rendered under {Не Contract are-subject to. inspection by the Inspection Authority or 
representative: Should any report, document, good or service not be in accordance with the requirements 
of-the Statement of Work and to the satisfaction of the inspection Authority, as submitted, the Inspection 
Authority will have the sight to reject it or require its correction at the sole expense of the Coritractor 
before recommending payment. 
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—— ———— ыы ыы... ne 
7.2.4 Specific Person(s) 


The Contractor must provide the services of thé following person(s) to perform the Work as stated in the 
Contract: Sarah Vineerit 


7.3 Security Requirement 


The following security requirement (SRCL and related clauses provided by the Contract Security 
Program apply and form part of the Contract: 


The Contractor/Offeror must, at all times during the performance of-the Contract/Standing 
Offer/Supply Arrangement, hold a valid Designated Organization Screening (DOS) with 
approved Document Safeguarding at the level of PROTECTED В, issued by the Canadian 
Industrial Security Directorate, Public Works arid Government Services Canada. 


The Contractor/Offeror personnel requiring access to PROTECTED information, assets or work 
site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the Canadian 
Industrial Security Directorate (CISD) and PWGSC. 


The Contractor MUST NOT utilize its Information Technology systems to electronically process, 
produce or'store PROTECTED information until the DFO or the CISD/PWGSC has issued written 
approval. After approval has bean granted or approved, these tasks may be performed up to the: 
level of PROTECTED B, including an IT Lirik up to the level of PROTECTED B. 


Subcontracts which contain security requirements-are NOT to be awarded without the prior written 
permission of the DFO or the CISD/PWGSC.. 


The Contractor/Offeror must. comply with the provisions of the: 


a, Security Requirements Check List and security guide, attached at Annex "C"; 
b. industrial Security Manual (Latest Edition). 


the Bidder must provide the addresses of proposed sites or premises of work performance and 
document safeguarding as foliaws: 


Address: 
Street Number / Street Name, Unit / Suite 7 Appartment Number: 
City, Province, Territory / State: 
Postal Code / Zip Code: 


7.4 Term of Contract 
7.444 Period of the Contract 


The périod of ‘the Contract is from Contract award to March 31, 2020 inclusive, 


7.4.2 Option to Extend the Contract 


The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two. 
(2) additional one (1) year period(s) under the same conditions. The Contractor agrees that, during the 
extendéd period of the Contract, it will be'paid in accordance with the applicable 

provisions as set out in the Basis of Payment. 


Page 5 of - de 19 


000083 


orti Lud elu Ay КЕШ АКИ мечета 


Contract No. - N° де contrat 
Е5211-190075 

Client Ref. No. - № de réf du cient 
FPOIS- -19001 


Canada may exercise this option ај any time by sending a written notice to the Contractor at least 15 
calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment, 


7.4.3 Termination on Thirty Days Notice 


Canada reserves the. right to terminate the Contract at any time in whole or in part by giving thirty (30) 
calendar days written notice-to the Contractor. 


In the event.of such termination, Canada will only pay for costs incurred for services rendered and 
accepted by Canada up to the date ofthe termination. Despite any other provision of the Contract, there 
will be no other costs that will be paid to.the Contractor as a result of the termination, 


7.8 Authorities 
7.4.1 Contracting Authority 
The Contracting Authority for the Contract is: 


Name: Emmanuelle Porter 
Title: A/Senior Contracting Officer 
Fisheries and Oceans Canada 
Materiel and Procurement Services Branch 
Directorate: Material and Procurement Services 
Address: Procurement Hub — Fredericton, 307 Bishop Drive, Fredericton, МВ E3C 2M6 
Tefephone: 506-452-3518. 


E-mail address: emmanuellé,porter@dfo-mpo.qs.ca 


The Contracting Authority is responsible for the. management of the.Contract and any changes {o: the 
Contract must be authorized іп writing by the Contracting Authority, The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 


7.5.2 Project Authority 


The Project Authority for the Contract is: 


Name: Natasha Clark 

Title: Resource Planning Officer 
Organization: Fisheries and Oceans Canada 
Address: 200 Kent Street 


Ottawa, ON K1A0E6 
Telephone: 343-542-0557 


E-mail address: Natasha.clark@dfo-mpo.gc.ca 


The Project Authority is the representative of the department or agency for wham the Work is being 
cartied out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract, Technical matters may be discussed with the Project Authority; however, thé 
Project Authority has.no authority to authorize changes to {he scope of the Work, Changes to the scope 
of the Work can orily be made through a contract amendment issued by the Contracting Authority. 
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7.5.3 Contractors Representative 


Name: Ana Palomino 

Organization: — Altis Professional 

Address: 102 Bank Street 
‘Suite 302 


S Ottawa, ON КІР 5N4 
Telephone: 613-230-5350 
E-mail address: 


7.6 Payment 
7.6.1 Basis of Payment 
7.6.1.1 Limitation of Expenditures 
For the Work described іп the Statement of Work jn Annex A: 


Thé Contractor will be paid-for its-costs reasonably and properly incurred in the. performance of 
the Work, in accordance with the Basis of Payment in Annex B; to a limitation of expenditure of 
$40,800,00. Customs and'duty аге included and Applicable Taxes are extra. 


7.6.2 Canada's Total Liability 
For the Work described in the Statement of Work in Annex A: 


A. Canada's total liability to the Contractor. under the Contract must not exceed $40,800.00. : Customs 
duties are included and Applicable Taxes are extra. 


8. No increase in the total liability of Canada or in the price of the Work resulting from any design. 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications. or interpretations have been approved, in writing, by the 
"Contracting Authority before their incorporation into the Work. The Contractor must not perform any 
work or provide any service that would. result in Canada's total liability being exceeded before 
obtaining the written approval of the Contracting Authority. The Contractor must notify the 
Contracting Authority in writing as to the adequacy of this sum: 


1. when itis 78 percent committed, or 

2. four (4) months before the Contract expiry date, ог 

3. As soon as thé Contractor considers that the contract funds provided are inadequate for the 
completion of the Work, 
whichever comes first. 

C. IF the. notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority а written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada’ в liability. 

7.6.3 Method of Payment 

For the Work described in thé Statement of Work in Annex А: 


Canada will pay the Contractor on а monthly basis for work performed during the month covered by the 
invoice in accordance with the payment provisions of the Coniract if: 


Page 7 of - de 19 


000085 


Contract No. - N° du contrat 
F5211-190075 

Өледі Rel. No. - N'"de réf, du cient 
ЕРӘІ 8-(9001 


л. 


а. ап accurate and complete invoice and any other documents required by ће Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract: 

b. all such documents have been verified by Canada;. 

<. the Work performed fias been accepted by Canada. 


7.6.4. SACC Manuai Clauses 


A9117C (2007-11-30), T1204 - Direct Request by. Customer Department 
©03@5С (2014-06-26), Cost Submission 


7.6.5 Electronic Payment of Invoices - Contract. 
. The Contractor accepts to be paid using any-of the following Electronic Payment Instrument(s): 


a. MasterCard Acquisition Card; 
b. Direct Deposit (Domestic and International); 


‘7.6.6 Discretionary Audit 


'С0705С (2010-01-11), Discretionary Audit 
7/7 Invoicing Instructions 


1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the.general conditions. Invoices cannot be submitted until all work identified in the i invoice is 
completed. 


Each invoice must include: 
а, The number of days spent by each resource 
b. the monthly progress report (a template for the progress report will be provided by the 
project authority upon coritract award), 


2. Invoices must be distributed as follows: 
a, The original must be forwarded to dfoinvoicing-rpofacturation@canada.ca with ap coder 
cc; natasha. clark@dfo- тро.сс.са for certification and payment. 


7.8 Certifications and Additional Information 

7.8.1 Compliance 

Unless. specified otherwise, the. continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions ofthe Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entife period of the Contract. 

7.9 Applicable Laws: 


The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario. 
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7.10 ‘Priority of Documents 


if there is а discrepancy between the wording of any.documents that appear on the list, the wording of the 
document that first appears on the list'has priority over the wording of any document that subsequently 
appears оп the list. 


(a) the Articles of Agreernent; 

(b) the supptemerital general.conditions 4007 (2010-08-08); 

(c) the genera! conditions 2035 (2018:08-21), General Conditions - Higher Complexity - Services; 
(d) Annex A, Statement of Work; 

(&) Annex B; Basis of Payment; 

(f) Annex C, Security Requirements Check List; 

(9) the Contractor's bid dated June 17, 2019. 


7.11 Insurance Requirements 


The Contractor is. responsible for deciding 1f insurarice.coverage is necessary to fulfill its obligation under 
the Contract and іс ensure compliance with any applicable faw. Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection. It does not release the- 
Contractor from or reduce its liability under the Contract. 


7.12 Limitation of Liability - Information Managementinformation Technology 


а. This section applies despite any other provision of the Contract and replacés the section of the. 
general conditions entitled "Liability", Any referérice in this section to damages caused by the. 
Contractor, also includes damages caused by its employees, as well as its subcontractors, 
agents, and representatives, and any of their employees. This section applies regatdless of 
whether the claim is based in contract, tort, or another cause of action. The Contractor is not 
liable to Canada with respect to the performance оҒог failure to perform the Contract, except as 
described in this section and in any. section of the Coritract pre-establishing any liquidated 
damages, The Contractor | is-only liable for indirect, special or consequential damages to the 
extent described іп this Article, even if it has been made aware оће potential for those 
damages. 


b, First Party Liability : 

i. Тһе Contractor is fully liable forall damages to Canada, including Indirect, special or 
consequential damages, caused by the Contractor's performance or failure to perform the 
Contract that relate to : 

A. any infringement of intellectual property rights to the extent the Contractor 
breaches the section of the general conditions entitled "Intellectual Property 
| Infringement and Royalties"; 
В. physical | injury, including death. 

ii The Contractor is liable for ail direct damages affecting real or tangible personal property 
‘owned, possessed, or occupied by Canada. 

ii. Each of the Parties is liable for all direct damages resulting from its breach of 
confidentiality under the Contract. Each of the Parties is afso lable for all indirect, special 
or consequential damages in respect of its unauthorized disclosure of the other Party's 
trade secrets (or trade secrets of a third party provided by оле Party to another under the 
Contract} relating to information technaleay. 

iv. The Contractor is liable for all direct damages relating to any encumbrance or claim 

| relating to any portion of the Work for which Canada has made any payment. This does 
not apply fo.encumbrances ог сјај та relating to intellectual property rights. which are 
addressed under (L.A) above. 
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v. The Contractor is also liable. for any other direct damages to Canada caused by the 
Contractor in any way relating to the Cofitract, including : 

A. any breach of the warranty obligations under the Contract, up to the total amount 
paid by Canada (including any applicable taxés) for the goods and services 
affected by the breach of warranty; and 

В. апу other direct damages, including all identifiable direct costs to Canada 
associated with re-procuring the Work from another party if the Contract is 
terminated “either in whole-or іп part for default, up to an aggregate maximum for 
this subparagraph (B) of the greater of [.75] times the total estimated cost 
(meaning the dollar amount shown on the first page of the Contract in the ceil 
titled “Total Estimated Cost" ог shown on each call-up, purchase order or other 
document used to order goods or Services under this instrument), or 
51,000,000.00. 


in any case, the total пар у of the Contractor under paragraph {v} will not exceed 
the total estimated cost (as defined above) for the Contract or $1,000,000.00 , 
whichever is more. 


vi. If Canada’s fécords or. data are harmed-as а result of the Contractor's:negligence or 
willful act, the Contractor's. only fiability is, at the Contractor's own expense, to.festore 
Canada's records arid data using the most recent backup kept by Canada. Canada is 
responsible for maintaining an adequate backup of its records and data, 


c. Third Party Claims : 


i. Regardless of whether à third party makes its claim against Canada or the Contractor, 
each Parity agrees that it is liable for : any ‘damages that it causes to any third party in. 
connection with the Contract as set out in a settlement agreement or as finally 
determined by a court of competent jurisdictión, where the court determines that the 
Parties are jointly and severally liable or that one Party is solely and directly liable-to the 
third party. The amount of the liability will be the amount setout in the settlement 
agreement or determined by the court to һауе been the Party's portion of the damages lo 
the third party; No settlement agreement is binding ой а Party unless its authorized 
representative has approved the agreement in writing, 

i ІҒСапайв is required, as а result-of jaint and several liability, to pay а third party in 
respect of damages caused by the Contractor, the Contractor must reimburse Canada by 
the amount finally determined by а court of competent jurisdiction to be the Contractor's 
portion of thè- damages to the third party. However, despite paragraph (1), with respect to 
special, indirect, and consequential damages.of third parties covered by this Section, the 
Contractor is.only fiable for reimbursing Canada for the Contractor's portion of those 
damages that Canada is required ру а court to pay to a third party as a result of joint and 
several liability that relate to the infringement of a third party's intellectual property rights; 
physical i injury of a third party, including death; damages affecting a third party's. real or 
tangible personal property; ilens or encumbrances оп any partion of the Wark; or breach 
of confidentiality. 


The Parties are only liable.to-one another for датадез to third parties to the extent 
described in this paragraph c. 
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714 Professional Services 


The Contractor must provide professional services on request as specifi ied in this Contract. All resources 


provided by the Contractor must meet the qualifications described in the Cóntract (including those relating 


to. previous experience, professional designation, education, language proficiency and security clearance) 
and must be competent to.pravide the required services by any delivery dates described in the Contract. 


If the Contractor fails to deliver any deliverabie or complete any task described in the Contract on time, in 
addition to any other rights or remedies available to Canada under the Contract ttie law, Canada may 
notify the Contracter of the deficiency, in which case the Contractor must submit a written plan to the 
Technical Authority within ten working days detailing the actions that the Contractor will undertake to 
remedy thé deficiency, The Contractor must prepare and implement the plan at its own expense. 


745 Reorganization of Client 


The Contractor's obligation to: perform the: Work will not be affected by. (and no-addiítional fees will be 
payable as a result of) the renaming, reorganization, reconfi iguration, or restructuring of any Client. The 
reorganization, reconfiguration and restructuring of-the Client includes the privatization of the Client, its 
merger with another entity, or its dissolution, where that dissolution is followed by the creation of another 


entity or entities with mandates similar to the ofiginal Client. In connection with any form of reorganization. 


Canada may designate another department or government body as the Contracting Authority or 
Technical Authority, as required to reflect the new roles and responsibilities.associated with the 
reorganization. 


7.46 No Responsibility to Pay for Work not performed. due to Closure-of Government Offices 


Where the Contractor, its employees, subcontractors, or agents аге: providirig services on government 
premises under the Coniract and those premises are inaccessible because of the evacuation or closure 
of government offices, and as a result no work is performed, Canada is not responsible for paying the 
Contractor for work that.otherwise would have been performed if there had been по evacuation or 
closure, 


if, as‘a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents cannot 
obtain access to government premises and, as.a result, по work.is performed, Canada is not responsible 
for paying the Contractor for work thatotherwise would have been performed if the Contractor had been 
able іс gain access to the premises, 
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-ANNEX “А” STATEMENT OF WORK 
1.0 Scope 
1.1 Title 


2.0 


Provide staffing support and advice on various national processes required by the Ecosystems 
Management Directorate, 


4.2 Introduction 


Provision of advice and support at the:various steps of staffing- processes for various positions 
within the Branch and to create national pools of qualified candidates. 


1.3 Objectives of the Requirement 


DFO requires staffing processes to be гип to support the Ecosystems Management Directorate. 
The organization is seéking the professional services of ProServices stream 8.8: Staffing 
Consultant for to manage and execute required HR. activities on an.'as when and needed’ basis. 


1.4 Background, Assumptions and Specific Scope of the Requirement 


The resource is required to assist the Ecosystems Management Directorate with provision of 
advice and support throughout various staffing processes in the Ecosystems Management 
Directorate in Ottawa and to create national pools of qualified candidates. This includes provision 
of advice and support throughout the process as well-as а comprehensive report describing the 
results of each candidate at each stage of the evaluation process and will be-done in 
collaboration with a Sélection Board that will be established for these processes. 


Requirements 
24 ‘Tasks, Activities, Deliverables and Milestones 


Process Preparation: 
e ‘Ramp up on processes (meetings and reading) 
s. Review and update SOMCs: create posters with HR: 
s Complete a master rating guide for the processes, including all relevant marking grids 
a Coordinate the approval of all major documents 


Material Generation: 
• Develop test materials 
= Develop interview guides: 
e Develop reference check guides. 
+ Develop any other relevant material required for evaluation 


Process Défiverables: 

‘Screen all resumes 

Coordinate and execute tesis 

Mark the tests 

Create à list of candidates for the interview process 
Gather and collate interview results. 

Participate on the interview panel 

Complete the reference checks 

Coordinate the collation of results, 

Complete informal discussions.as requested 
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3.0 


Documentation: 
* Documentation of all results provided in a manner acceptable to HR or the 
completion of the-protess- 
е Subdimit-documentation to HR 


Other HR Support: 
s Other HR Activities as requested by the Project Authority 


The consultant(s) will be responsible for the delivery оће above mentioned HR activities and 
coordination with Human Resources. 


The contract authority understands that the following are not included in the scope of work 
associated tó this contract: 


Scheduling the interviews, 

Escalated informal discussions as required, 

The completion of internal staffing documentation (HR Request Forms), 
Coordination and completion of language testing as required, 

Translation of all documents as required (including; but no limited to all invitations, 
examinations interview questions, reference questions). 


2.2 Reporting Requirements 

‘Outlined in -Sectian 2.1. 

2.3 Project Managenient Control Procedures 

The Project Authority for this contract will. be the Director General, Ecosystem Management 
Directorate. The Director will ensure timely delivery and the appropriate quality control of the 
services delivered according to the timelines of this project arid the standard rules of DFO HR. 
processes. 

24 Change Management Procedures 

Any changes to the scope of the process will have to be authorized by the Project Authority. 
2.5 Ownership of Intellectual Property 

No IP is anticipated ta be created; however, if is created it will remain with the Crown. 

Other Terms and Conditions ofthe SOW 

3.4 Authorities 

The Director General, Ecosystem Management Directorate will be the Departmental 
Representative and the contracting Authority. Administration and invéicing questions will be 
handled by the Administrative Assistant of the Director General. 

3.2 Client Support 

The contractor will need to access Centennial Towers, 200 Kent Street оп a regular basis for the 
various meetings during the preparatory phase: -with the selection board and for the interviews. 


Interviews may Науа to be held outside of the National Capital Region. In such cases, the 
interviews will be conducted via videoconferencina: from 200 Kent Street in Ottawa. 
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3.3 Contractor's Obligations 


Title tothe equipment/furnishings charged against this Contract shall vest in Canada upon 
payment of irivoiced amounts and shall remain so vested at all times; 


For each item of equipment/furnishings that is purchased, the Contractor is to record the пате, 
manufacturer; model number, serial number, optional.equipment, supplier and price and forward 
this information to the Project Authority. 

The Contractor shail label all equiprrient/furnishings as being the property of Canada. 
Notwithstanding the fact that the equipment/furnishings under this Contract become vested in 
Canada, the equipment/furnishings shall remain within the custody and control of the Contractor 
until such time as the Project Authority provides instructions for its delivery. During this period of 
time, the Contractor shall take reasonable and. proper care of the equipment/furnishings. 


Payment will be:made upon receipt of invoice providing the relévant details abdut the work 
accomplished. 


34 Location of Work, Work site and Delivery Point 
Due to existing workload and deadlines, all personnel assigñed to апу contract resulting from this 


RFP must be ready to work in close and frequent contact with the Departmental Representative 
and other departmental personnel located at 200 Kent Street. 
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3.5 Language of Work 


The work will be performed in English. The consultant must processes ata minimum 
an Advanced level in English in ail three competences. 


A-person speaking at this A person reading at this level can; | A person writing at 
level can: this level can: 

а ask and answer « fully understand very simple texts; | • write isolated | 
simple questions, ' grasp the main idea of texts words, phrases, 

. give simple instructions; &bout familiar tópics; and simple 
and + read and understand elementary Statements or 

. give uncomplicated peints of information such аз questions.on vary 
directions relating to dates, numbers, or names from familiar topics 
routine work situations. relatively more complex texts to ‘using words of 

parform routine job-related tasks. time, place or 
person. 
A person speaking at this À person reading af this level can: | A person writing at 
level.can: | this level can: 

ә sustaina « grasp the main idea of most » deal with explicit 
conversation on work-related texts; information on 
concrete topics; » identify specific details; and work-related 
report on actions * distinguish main from subsidiary topics since they 
taken; | ideas. have sufficient 

• give straightforward mastery of 
instructioris to grammar and 
employees; and vocabulary. 
providé factual 
descriptidns and 

: ‘explanations. 
| А person speaking at this À person reading at this level can. | A person writing at 
evel can: | this level can: 

« Support opinions; arid + understand most complex 
understand and details, inferences and fine . write texts where 
express hypothetical püints of meaning; and ideas are 
and conditional, ideas „ have а good comprehension developed. and 

of specialized or less familiar presented ina 
‘material. coherent manner, 


36 Security Requirements 

itis а condition that, prior to the performance of any: obligation under апу contract resulting from 
this RFO, the contractor and sub-coniráctors and their employees assigned to thé performance of 
such contract will be security cleared by the federal.government at the Reliability level. 

3.7 Travel and Living 


Interviews may have to be held outside of the National Capital Region. In such cases, the 
interviews will be conducted via videoconferencing from 200 Kent Street in Ottawa. 
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ANNEX B, BASIS OF PAYMENT 


A- Contract Репод:: 


From date of Contract award to March 37, 2020. 


During the period of the Contract, for Work performed in accordance with the Contract, the Contractor will 
be paid as specified below. 


1.0 Professional Fees 


Table 1: Professional Fees 


1.8 Stating Солға” : 


"B- Option to Extend the Term of the Contract 


This section is.only applicable if the option to extend the Contract is exercised by Canada. 


During the extended period of the Contract specified below, the Contractor will be paid as specified below 
to pertorm all the Work in relation. to the Contract extension. 


В-1 Extended Contract Period April 1, 2020- March 31, 2021. 
Table 4: Professional Fees 


B-2 Extended Contract Period April 1, 2021- March 31, 2022. 


Table 1: Professional Fees 


ue tis 


"t Re за 
1.8 Staffing Consultant [| Senor | SaahVincem ___| СН | 
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ANNEX "C" SECURITY REQUIREMENTS CHECK LIST 
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